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Our Vision
To build a community where all people
can live secure and independent lives.

Our Mission
To actively engage with disadvantaged and
vulnerable people – providing sustenance,
accommodation and support services
that enable and empower them to live
independent lives and reach their potential.
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From the Board
Already another year has passed with many successes, challenges and emerging plans that
automatically bring our minds to the next year and the approaching second half of the decade.
But even as the future beckons
it is timely to review our
achievements as a front line
provider of essential services to
the disadvantaged and troubled
persons in our community.
I am heartened that we have
exceeded our targets for
the year while at the same
time finding the energy and
resources to build capacity
within management and staff
to enhance our sphere of
operation.

Our aim is to help the most
vulnerable members of our
community get back on their
feet, living independent and
fulfilling lives.
4

Our role in co-ordinating the
South West Metropolitan
Partnership Forum goes from
strength to strength, but
perhaps the most exciting
new outcome for 2015 is the
appointment of St. Patrick’s
as the lead provider for the
Fremantle Family Support
Network throughout the same
region.

We have just moved into the
new headquarters for this
operation, in the Cockburn
Integrated Health facility,
adjacent to the Gateway
Cockburn complex and are
eagerly anticipating a high
level of activity, and positive
outcomes, from this major
initiative.
Such success does not
come from us alone and
it is essential to thank all
our supporters, both known
and anonymous, and all our
amazing partners, sponsors
and volunteers. We also extend
to our clients our genuine
concern for their wellbeing, and
our assurances, that we will
be here for them if, and when,
they need us.

In closing I wish to
acknowledge the broader
Community of which we are
part, and state categorically
that without the inherent
caring and generous
community we have in
Australia, our work would be
impossible. So, WELL DONE
AUSTRALIA and let’s ensure
we jealously defend our caring,
equitable sense that everyone
deserves a fair go!
Dr Pat Colgan AM
Chairman, St. Patrick’s
Community Support Centre
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A word
from Steve
e past year has seen St. Pat’s go from strength to strength, consolidating our position as a major
provider of social welfare services in the South West Metropolitan Region. Of particular note is
winning the tender to lead the Fremantle Family Support Network. is programme, located in
the new Cockburn Integrated Health and Community Facility, will provide targeted services and
support to at-risk families with complex needs, with an emphasis on an integrated and communitybased approach.

“If I didn’t turn up for choir practice, the
people at St. Pat’s were the only ones
who would call me up and ask if I was
okay. They kept me going when I was
not okay.”
Alan
6

e Centre was also
successful in re-tendering for
Commonwealth Emergency
Relief funding – but due to
severe cuts, our funding has
dropped a significant 40%
from previous funding levels.
Every day now at the Centre,
we see long lines of clients
desperate for this assistance
but unable to get it. A stark
reminder of how crucial these
services are and how many
people are effected by these
funding cuts.

construction. Volunteers, clients
and staff moved into their new
premises earlier in the year.

Our partnership with Silver
Chain commenced on 1 July
2015. e clinic provides a
vital service to our client group
and Silver Chain are to be
commended for providing their
financial support and expertise
in the provision of this service.

e other note worthy story
was that of the Family Crisis
Accommodation and Referral
Service which resulted in a
very positive response from the
community aer its airing in
March.

e newly-improved Sister’s
Place in Beaconsfield has
finally been completed aer
two years of delays with

ere was a period of news
coverage that focused on the
Centre; one was regarding
the murder of one of our
clients. I was most humbled
by the response of the man’s
immediate family, who praised
the work of the Centre and
appreciated the help he
received from staff prior to his
untimely death.

We are constantly striving to
be a beer service provider and
to promote an environment
where cooperation and
partnerships with other

agencies is encouraged. Part of
this process involves engaging
actively with our staff and
ensuring that they feel part of
our growth as an organization.
With this in mind we engaged
the services of Kim Gibson who
embarked on a Stakeholder,
Worker and Client survey for
the Centre in early 2015. e
feedback was both encouraging
and challenging. We are
currently working on that
feedback and will encourage
further constructive feedback
in regards to service provision
and staff relations.
Finally I would like to take this
opportunity to thank all the
staff and volunteers for all your
work over the past year and
to thank the Board for all the
support they have given me
over 2014/15.
Steve McDermo
Chief Executive Officer
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Our Board
History
of St. Pat’s
St. Patrick’s Community Support Centre is proud of its rich history in the City of Fremantle.
Evolving from a simple meals service opened by the St. Patrick’s Fremantle Parish Church (now
the Basilica of St. Patrick’s), today St. Pat’s is one of Western Australia’s leading not for profit
organisations working with the most vulnerable in our community.

Dr. Patrick Colgan
Chair

John Cleary
Deputy Chair

Revd. Father Anthony Maher OMI
President

Our story begins in 1972,
when a frail and elderly man
appeared at the door of the
Presbytery seeking help. He
was cold, hungry and in serious
need of care.
Brother Ignatius Hannick, with
the support of the Oblates of
Mary Immaculate (the Order
which has charge of the Parish)
quickly set about serving
sandwiches from the presbytery
to address the growing need
for help amongst many in the
Fremantle community. Shortly
aerwards, with donations
of food and support from
volunteers, the first meals
service commenced in the
former convent school site
(now the Parish Hall). It was
in this spirit that St. Patrick’s
Community Support Centre was
born.

Robyn Sutherland
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e local business community
embraced the Centre from day
one, with some continuing their
support to this day. Following
receipt of generous funding
from Loerywest in 1980, the
former convent school was
upgraded to accommodate St.
Pat’s expanding services which
included a more complete
meal service, hygiene facilities
as well as a library and
recreation area. is expansion
heralded the transition from
a soup kitchen to St. Patrick’s
Community Support Centre as
we know it today.

leader which today employs
around 50 dedicated staff and
a dedicated team of more than
100 volunteers.
Brother Ignatius’s dream has
not only been realized but has
expanded to support vulnerable
people within the greater
Fremantle area for more than
four decades. Today, we uphold
his vision by continuing to
improve our services and foster
new ways of achieving longterm and sustainable change
for the community we serve.

Continued support from
government, local business
and the wider community
has enabled the growth and
innovation of St. Pat’s to
become a fully integrated
service provider and industry-

Anthony Coyte
St Patrick’s 2014–2015 Annual Report
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Our staff

the heart of St. Pat’s
We couldn’t do what we do every day here at St. Pat’s without our dedicated and talented staff.
Together with our core of exceptional volunteers, our staff are the heart of our organization.

“My colleagues have wonderful
networking relationships!”
Street to Home team member
Heather ompson
Prue Penny
Sally

Housing Services
“We have a great team –
we work together well.”
Housing team member
Chris Stent
Sandia Bheewoo
Les Johnson
Shane Parnell
Rubeena Patavadoo

Fremantle Family Crisis
Crossroads Alcohol
Accommodation Service & and Drug Outreach
Youth Place
“We back each other up with
our work and help each other
out all the time.”
Youth Place team member
Leeanne Miller
Sepideh Ahmadpour
Lea Noe
Jess Kurk

Mental Health
Housing Service
Rohan

Hannick House
Di
Bridget

“Our team members are
innovative, creative and
intuitive which has aided in
the success of creating trust
and rapport with an extremely
marginalized population in
the community.”
Crossroads team member
Amanda Crow
Nicki Shaw

Emergency Relief
Bridget Viney
Mandy Kiely
Jan Iwanow

Day Centre

Meals Service

Corporate Services

“e camaraderie and support
is what makes the day centre
run so well.”
Day Centre team member

“I find that we have a great
team that works very well
and closely together always
backing each other up.”
Kitchen team member

“I love my colleagues! ey are
a talented, professional and
friendly bunch.”
Corporate Service team
member

Stella
Gary Shepperd
Angus Diggs
Patrick Sochorec
Maureen McGlynn
Claudio Torchia

Kim Hocking
Melanie Watkins
Rhian Chin
Varnya Bromilow

Traci Cascioli
Elaine Reynolds
Glenda Dunne

Health Clinic
Annalisa Reynolds
Demi Green

South West Metropolitan
Partnership Forum
Karin MacArthur
Jenni Gordon

Soma Macleod
Anh Phan
Subh Rath
Chris Rose

Executive Team
Partners in Recovery
(housed at St. Pat’s)
Peter Baulderstone

10

Administration

* Some staff have chosen to use their first names only in this document

Street to Home

Steve McDermo
Michael Piu
Victor Crevatin

St Patrick’s 2014–2015 Annual Report

11

Our volunteers
We couldn’t do
it without you!
St. Pat’s simply couldn’t offer
the broad range of services
that we do without the vital
assistance of our volunteers.
We have over 100 volunteers
helping us throughout the
year – in our op-shop, St. Pat’s
Rack; in the meals service;
with fundraising and in our
health clinic. Our health clinic
is staffed almost entirely by
volunteers with particular
health-related skills. We

12

regularly run recreational
programs for our clients that
are staffed by volunteers.
Volunteers also act as drivers
to transport our clients or pick
up donations and food supplies
for the kitchen.

Did you know? St. Pat’s
volunteers prepare over
10,000 meals a year.
St. Pat’s volunteers contribute
over 153 hours every week.
In monetary terms,
this equates to over
$268,000 a year.

“I really enjoy the
companionship; we talk, we
laugh – it’s like one big happy
family! All your troubles
become their troubles, and
all their troubles become
yours. We’ve watched each
others’ families grow.”

“I’ve found my niche and
it feels wonderful. I’m a
different person to the
person I was a year ago. I
finally feel like I belong.”
Dee, Volunteer at St.
Pat’s rack op-shop

Billie, St. Pat’s volunteer
for more than 35 years.

St. Patrick’s 2014–2015 Annual Report
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“… there can be little doubt that the “days of milk
and honey” are over, with the impact being felt
across all sectors of Australian society.”

Michael’s memo
2014-15 has been a period
of both challenges and
opportunities for St. Patrick’s.
Whilst Australia escaped
remarkably unscathed from
the global financial crisis,
and Western Australia in
particular courtesy of the
mining boom, there can be
lile doubt that the “days
of milk and honey” are over,
with the impact being felt
across all sectors of Australian
society. Unsurprisingly, this
is particularly true of those
members of community which
St. Patrick’s is here to help.
Indeed, the sad reality is that
those “boom” times were
anything but that for those
living in the margins of our
society, as the cost of living
was pushed up dramatically,
not only rendering the poor
poorer, but swelling its ranks
as even working individuals
and families could no longer
make ends meet. e downturn

14

we are now experiencing
only serves to compound the
situation, as the cost of living
continues to outrun incomes for
this sector of the community.
Added to this, there are fewer
resources available to assist
the increasing numbers who
find themselves in need. For
example, our emergency relief
funding was almost halved by
the federal government whilst
our catchment was significantly
increased. It is disheartening
to see the long queues of
clients that form each morning,
knowing that there are many
we will be unable to assist.
With demand increasing along
with the cost of providing
quality services, particularly in
our Day Centre, St. Patrick’s is
carefully considering at present
how it might most effectively
and sustainably deliver its
services and programs to
achieve its mission in future.

Necessity, however, is the
mother of invention and St.
Patrick’s has worked hard to
meet not only existing but new
areas of need. Many of these
are highlighted elsewhere in
this report but I would like
to touch on a couple here.
Collaborative approaches to
service delivery are part of
St. Patrick’s “DNA”, having
long been at the core of the
operation of our Day Centre
through the partnerships
we have formed with other
agencies, and the community
more broadly, to ensure that
our client has access to a
holistic range of services in
the one place. Collaboration
has since become a buzz word
in our sector, driven in part by
a need and desire to do more
with less, but St. Patrick’s has
been well placed to take a
leadership role in this space
not only within our region, but
at a State and National level,

through our facilitation of
the South West Metropolitan
Partnership Forum. Indeed the
Forum’s Executive Director,
Dr Karin Mac Arthur, was
asked to join the panel at an
international gathering on
Collective Impact in Canada
led by some of the “inventors”
of that approach from the
USA. Whilst collaboration and
collective impact approaches,
when authentic, can be
challenging to implement in
practice, the reality is we have
achieved a very high degree
of sustained support, and
the work of the Forum has
made a significant positive
difference to the lives of many
disadvantaged members of
the community through the
power of agencies, community,
business and philanthropy
working together. e other
exciting prospect for the
coming financial year is the

significant likelihood that we
will be in a position to establish
and operate a free Oral Health
Clinic based at St. Patrick’s,
operated collaboratively
with sector and professional
partners for the benefit of all
members of the community
in extreme need including the
homeless and those with long
term persistent mental health
conditions. is has long been
a dream for St. Patrick’s, as
well as other local agencies,
given the significant issues
with oral health amongst
our client group, which oen
become extremely serious due
to lack of treatment. Whilst the
journey towards full funding
of this project for the next
two years is not yet complete,
signs are very positive and
the momentum is strong, so I
would invite you all to “watch
this space”.

I would like to take this
opportunity to give my heartfelt
thanks to each and every one
of the wonderful staff at St.
Patrick’s, who are the true
assets of the organisation
and make such an incredible
difference to the lives of
so many marginalised and
disadvantaged members of our
community.
Michael Piu
Deputy Chief
Executive Officer

St Patrick’s 2014–2015 Annual Report
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Our services
and programs
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Victor’s update
It’s been a big year of change and progress for Housing Services at St. Pat’s. e need for our
services is steadily increasing, but unfortunately this need is not corresponding with an increase
in funding for our services. As we strive to make each dollar stretch as far as possible, we are
also commied to maintaining a very high quality of service. We are extremely fortunate to have
social workers, case managers and program staff of an especially high calibre and truly, these
are the people who make incredible differences in the lives of our clients each day. I’d like to
take this opportunity to thank each and every one of them for their dedication, commitment and
professionalism.
Over 2014/2015 St. Pat’s has
initiated a new Outcomes Star
measurement program that
effectively takes a snap shot
of a client’s journey/progress
who is engaged within a St.
Pat’s support service. e
introduction of Outcomes
Star is a demonstration of
our ongoing commitment
to best practice, continuous
improvement, and evidencebased approaches to the
delivery of specialist services.
e program has been a terrific
success and I commend the
staff for their willingness and
hard work in adopting this new
tool.
e Outcomes Star measures
and supports progress for

the client towards her /his
chosen goal/goals. e Star is
completed collaboratively by
the support worker and client.
e Star itself consists of a
number of scales based on an
explicit model of change which
creates coherence across the
whole tool and a Star Chart
(pictured below), which the
client and support worker plot
where the client is on their
journey of change.
e main reason that the
Outcomes Star has proven to
be positively embraced by staff
is that it works on such diverse
levels such as;
• Clients commenting
that they like the way it
(Outcome Star) breaks

the notion of change
down into manageable
/ achievable steps.
• Gives clients more of a
visual picture of their
progress at this certain
point in their lives.
• It (Outcome Star) assists the
support worker to focus in
on the whole person and not
just the immediate problems.
• It is a major catalyst to
engage with the client on
a more meaningful level.
Again, my sincere thanks to all
staff for making 2014/2015 one
of progress and shared vision.
Victor Crevatin
Director, Housing Services

St Patrick’s 2014–2015 Annual Report
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Housing
In 2014–2015 Housing
Services accommodated 443
individuals. e average age
of clients was 43 with the
youngest being 17 and the
oldest 86 years of age.
“e ache for home lives in all
of us, the safe place where we
can go as we are and not be
questioned.”
Maya Angelou
St. Pat’s offers a broad
range of accommodation
options for men, women,
youth and families who are
either homeless or at-risk
of homelessness. ese
residences are quite varied in
terms of the type of support
offered and the clients who
are catered for. While some
involve intensive, on-site case
management, other options are
designed for clients who are
ready to live independently.
Some offer short-term crisis
accommodation while in
others residents can stay
for up to a maximum of
three years, depending on
individual circumstances. All
of our housing options provide
assistance to clients so they
can access the services they
need and address the issues
that led to their current
situation. Our case workers
carefully build relationships
with each client, ensuring that
the individual or family has the
support they need to rebuild
their life.

18

CASE STUDY:

Park House

Hannick House

One tenant was evicted
from a Department of
Housing property with
multiple issues. Since
being housed with us, he
has done a complete turn
around. He has been dry
7 years and has again been
offered a Department of
Housing property. He made
positive changes and has
his life back on track.

Located in central Fremantle,
Park House can accommodate
41 clients at any one time.
With large gardens tended to
be clients and a comfortable
common room, Park House
is home to many men who
would otherwise be homeless,
including many seniors.

Hannick House provides
a welcoming, supportive
atmosphere as clients build
lives of greater independence,
sustainability and fulfillment.
Trust, harmony and cooperation
are vital components of
the support process. is
is not only emergency
accommodation but also a
holistic program to assist
residents to make important
lifestyle changes.

Stan Reilly House
Stan Reilly accommodates 32
men with a variety of differing
needs. All residents live
independently but within a
supported environment.

Ignatius House
Ignatius House is a smaller
residence with rooms for 11
clients. As with Stan Reilly,
residents live independently
and pay nominal rent
depending on their income.
Support workers are available
to work with clients to locate
long-term sustainable housing
options.

Colgan House
is residence accommodates
up to 19 clients. While some
residents remain housed
here for lengthy periods,
the aim is always to secure
more permanent, sustainable
housing for each client.

Dorothy House
Dorothy House is another of the
smaller residences operated
by St. Pat’s. Here 13 people
can be housed in a safe and
comfortable environment. As
with all other lodgings operated
by St. Pat’s no drug use or antisocial behaviour is permied.

Shared Houses
Shared Houses St. Pat’s also
operates two shared houses
within the Fremantle community
and one in Rockingham and
each house provides lodging
for two to three single men.
Essentially, these residences are
specially designed for Lodgers
who are ready to go back out
into the rental housing market
whilst living amiably within
a shared housing situation.
With the assistance of a
Transitional Housing Worker,
they are transitioned to a
point whereby they can (re)
familiarise themselves with the
responsibilities of maintaining
their own (or a shared)
household.

e clients’ self-determination
is paramount: nothing is done
for the client but if they feel
unable to carry out some of
their planned actions alone,
they will be supported.
e strength of the program
at Hannick House is on-site,
intensive case management.
Individual meetings are held
with residents each week to
discuss their needs, goals and
issues.
Hannick House provides 11
single rooms for males 21 years
and over.

CASE STUDY:
Hannick House
Patrick is a 23 year old man who has a mild intellectual
disability and presented as highly vulnerable and at risk.
He suffers from depression, and has been addicted to
crystal methamphetamine in the past. Patrick has done
remarkably well at Hannick House. He has abstained
from any drug use during his stay. His mental and
physical health improved and he is in regular contact
with the Street Doctor to manage his anti depressant
medication and skin conditions. Patrick has been in
gainful employment in the past and with the help of his
Local Area Coordinator (LAC) through Disability Services,
it is likely that he will re-enter the workforce once his
accommodation arrangements have stabilised. Patrick did
require some prompting in relation to room cleanliness
and washing in the beginning, however, he mostly
functioned well independently. Through our Foodcents
program he learned how to cook basic meals, learned
about personal hygiene, budgeting and generally how to
live independently. At the successful completion of our
program, Patrick was moved into one of our boarding
lodges within the St. Patrick’s Community Support
Centre and continues to touch base with staff. His LAC
will continue to case manage him until such time as his
supported accommodation is secured. Both his Father and
Grandmother have been eternally grateful for the services
Patrick has received as they had been seeking help for him
for nearly one year without success. Both they and Patrick
now feel the future is much brighter and they are filled
with optimism.

ere is no greater satisfaction
though to see that you
have ‘led’ a client to make
positive decisions in their
life rather than ‘telling’ them
what to do. If they are able
to make informed decisions
with information you have
sourced for them or have had a
discussion with them about, it
is all the more satisfying as the
client feels empowered.

St Patrick’s 2014–2015 Annual Report
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Fremantle Family Crisis
Accommodation Referral
Service (FFCARS)
“It is all about the client – if they are happy and achieving
or aaining their goals that is the best outcome.”
FFCARS team member
Fremantle Family Crisis
Accommodation and Referral
Service was an initiative of
the Fremantle Homelessness
Interagency Working Group
lead by St. Patrick’s and
initially supported as a pilot
project by the Department of
Child Protection and Family
Services and Loerywest.
e program provides
short term (12 weeks)
accommodation to families that
are in housing crisis. FFCARS
is one of the few programs for
families at risk of homelessness
(other than for reasons of
domestic violence) in WA.
St. Patrick’s has supplied two
two-bedroom houses that can
each house a family of up to
two adults and four children.
e houses are in Hamilton
Hill and are fully furnished
including bed and bathroom
linen, kitchen appliances and

20

CASE STUDY:

utensils. Our case workers also
source extra toiletries, toys and
games to make families feel
really comfortable in their new
surroundings.
Clients are referred by agencies
that have a memorandum
of understanding with St.
Pat’s. Families are then given
intensive support and case
management to identify and
tackle the issues that led
to their crisis situation. e
FFCARS Support Worker
identifies the goals around
housing and ongoing support
needs.
Clients are case managed for
the 12 weeks and assistance
is given to link into services
and source more permanent
housing for the family. Our
case workers work very hard to
establish a good rapport with
families which is integral to the
success of the program.

We met a single mother
and her three children
who were living in their
car. Working closely with
her, we linked the client
to all the appropriate
services and found a
long-term, secure home
for her and her family.
The children are now
enrolled and attending
school. We’ve engaged
the mother with mental
health services and she is
now receiving counselling
for Post Traumatic Stress
Disorder. The woman
has made improvements
in the home and she is
progressing every day and
doing well.

St Patrick’s 2014–2015 Annual Report
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The
Sisters’ Place

Youth Place
“e reward of seeing a client succeed feels like it has happened
to yourself. You experience the joy when they get their licence
and your feel proud when they finish their courses. It really is
the best part of the work.” Youth Place team member
is program offers supported
accommodation to young
people between the ages of 15
and 25 years. e aim of our
case workers is to provide the
encouragement, nurturing and
care needed at this pivotal
point so that our youth can
go on to live independent,
fulfilling lives.
Case managers work
closely with each individual,
teaching them valuable
skills in independent living
before sourcing appropriate
accommodation options. is
training includes the Roofs for
Youths training course as well
as education about tenants’
rights and responsibilities.
Once this training has
been completed suitable
accommodation will be located.
Case workers will then visit
individuals on a weekly basis
for 12 months to ensure they
have the support they need to
achieve their goals. Depending
on the identified needs of the
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client, the home visits may
be reduced to fortnightly or
monthly towards the end of
their time with Youth Place.
Aer being accommodated
for six months, support
workers will refer the client to
the Department Of Housing,
provided they have no rental
arrears, have adequately
maintained the property and
have positive relationships
with their neighbours. With
the assistance of Youth
Place support workers,
clients can obtain long term
accommodation through the
Housing Authority, whilst
ongoing support by the Youth
Place team continues for a
further 12 months, if required.
e Youth Place program is
funded by the Department of
Child Protection and Family
Support. St. Patrick’s is proud
to partner with Youth Futures
WA in operating the Youth
Place service.

CASE STUDY:
When Robert came to
the Youth Place program
he was participating in
a housing program with
mental health and had a
treating psychologist and
a housing support worker
seeing him weekly. He was
very quiet and withdrawn
and had very little to
do with his mother.
Robert has now been
with Youth Place for one
year and has completed
Certificate 3 in Tourism
and has enrolled in the
Diploma of Tourism. He
has been learning cooking
skills and has learnt to
live independently in
his own place. Robert
sees his TAFE and school
friends on the weekend
and his relationship
with his mother has now
improved. Robert has
applied for work locally
and is looking forward
to getting his own home
through the Department
of Housing within the
next three months.

e mission of e Sisters’ Place is to relieve suffering and bring hope through providing dignified
night accommodation to temporarily homeless women.
e Sisters’ Place was
established in June 2007 in
response to the need for a
safe shelter for chronically
homeless women who
were sleeping rough on the
streets and in the parks of
Fremantle. It provides the
comforts of home and, most
importantly, safety from the
dangers of the streets, to
women sleeping rough. It is
staffed by volunteers, a group
of around 20 comprising
Sisters and community
women who give their time
out of concern for homeless
women. e volunteers collect
the women from Fremantle in
the evening, sele them into
the house and stay overnight
with them. Others help with
the cleaning, laundry and
garden. In the morning they
take the women to the St.
Patrick’s Community Support
Centre for breakfast. is
arrangement provides a link
into the support services
provided at St. Patrick’s.
ere are many other

homeless people that sleep
rough. So each evening the
van is equipped with blankets
and warm clothing that are
distributed to homeless
people in the streets.
Over the past year
694 safe sleeps were
provided to 63 women.
Since 2007 e Sisters’
Place has provided
7327 safe sleeps and
2993 blankets to people
sleeping on the streets.
is year the service moved
into new premises, renovated
by the State Department
of Housing, and furnished
through a grant from
Loerywest and individual
donations. e Sisters’
Place continues to receive
tremendous support from
local community groups,
schools and individuals by
way of financial and other
donations. Congregations of
religious women, the Sisters

of St Joseph of the Sacred
Heart, the Presentation
Sisters, the Sisters of St
Joseph of the Apparition,
the Ursuline Missionaries
of the Sacred Heart, the
Loreto Sisters and the
Mercy Sisters continue to
manage the service under
the auspice of St. Patrick’s
Community Support Centre.
e Department of Housing
provides the premises, and
funding is made available
through the National
Partnership Agreement on
Homelessness, administered
by the Department for
Child Protection and Family
Support. e Service thanks
these organisations and
individuals for their support.
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Mental Health
Housing Support
Service
“I work closely with all the support services the person will need to maintain
their home and to hopefully make sustainable changes in their life.”
Mental Health Housing Support Worker
Suffering from mental illness
is hard enough – but imagine if
on top of those challenges, you
didn’t have a home. ere are
a growing number of people
within our community who are
suffering from mental illness
and who are also homeless.
Rohan is a mental health
housing support worker with
St. Patrick’s Community
Support Centre. His work is
financially supported by the
Department for Child Protection
and Family Support through
their Mental Health Housing
Support Program, a component
of the National Partnership
Agreement on Homelessness.
Rohan locates housing for
people with serious mental
illnesses and then supports
those individuals so that they
can sustain their tenancies
successfully.
In the five years Rohan has
been in the job, not one client
has been evicted from public
housing. All have been in their
accommodation for at least 12
months, with only one needing
to withdraw her tenancy aer
15 months.
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CASE STUDY:
During the year, a 37 year old
male dropped in to see the
Welfare Officer at St. Pat’s
seeking accommodation. He
was itinerant, living in a tent
and mentally unwell. Because
of his chaotic lifestyle he had
fallen through the cracks and
was not linked in with mental
health services. When he
presented he was delusionary
and was not ready to be
housed. The Welfare Officer
at St. Pat’s took him to the
Alma Street Centre triage to
be assessed. An emergency
assessment was completed
and the client was admitted
to the Inpatient unit. The
client remained at Alma Street
Centre for over a month. Since
he was homeless, the client
was then referred to the NPAH
mental health initiative. When
he was discharged, he was
accepted to the St. Pat’s crisis
accommodation service where
he was case managed. There
were risk factors because of
his mental illness but he was
supported by the Alma Street
Centre case worker, crisis
accommodation case worker
and the MHHS case worker.
While he was living in the crisis
facility he was contacted by
a cattle farmer known to him
and was offered some casual
work. The three case workers
collaboratively developed an

action plan to support the
client’s transition to work in a
cattle ranch in the North West.
A team meeting was held with
the client to discuss the plan.
We also contacted the farmer
to organise fortnightly visits
to the nearest clinic for the
client’s depot injection and
medical assessments. The
cattle farmer was providing
temporary accommodation.
When the client was feeling
better, the farmer came to
Perth and drove the client to
the ranch. After four months
on the ranch the client
returned to Perth and was
supported with transition
housing at St. Pats. As part
of the case management
plan, his goals of vocational
training options and volunteer
work options were explored.
The client was not ready
for studies and chose to do
volunteer work in a charity in
Hilton. While he was living at
St. Pat’s the Department of
Housing Fremantle offered him
a suitable property in close
proximity of the Fremantle
Hospital. He was recently
nominated for an award for
outstanding volunteer work
and his life is well and truly
back on track.
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Street
to home

Crossroads
Funded through the WA Drug and Alcohol Office, the Crossroads program is a
partnership between 55 Central and St. Patrick’s Community Support Centre with
Curtin University conducting action research and evaluation of the program.
e program aims to provide a
unique and innovative response
to tackling alcohol and drug
related harm and antisocial
behaviour in the identified
hotspots of the Fremantle CBD,
Perth CBD and the Maylands
commercial area.
Crossroads employs a strategy
known as “assertive outreach”.
is approach is characterized
by working with clients in
their own environment, over
the medium to long-term, as
a means of assisting them
towards accessing mainstream
services.
e flexibility of this approach
allows services to be offered to
clients who may not otherwise
receive them, and thus provides
a vital gateway to health,
housing and human services.
Two dedicated Assertive
Outreach workers are assigned
to the service, which operates
in street drinking hotspots:
Fremantle CBD, Perth CBD, and
the Maylands commercial area.
e Crossroads program also
aims to reduce associated
disruptive and antisocial
behaviour within the
community.
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e program utilizes targeted
community engagement
strategies to ensure all
stakeholders are involved,
consulted and contribute to the
program’s aims.
is is supported through a
full time dedicated Community
Engagement Officer.
Crossroads is a new and
untested service model in
Western Australia and may
have important implications for
similar service provision in the
future.
Consequently the service has
engaged Curtin University’s
School of Occupational erapy
and Social Work to undertake a
research project to measure the
impact and outcomes of this
service.
It is hoped that the research
findings arising from this
project will help optimize future
policies, systems,
service
models and
practice
responses
to this client
group.

CASE STUDY:
A homeless man was
referred to our team by
the City of Bayswater
Rangers as he had been
sleeping rough at The
Rise and was often
highly intoxicated. The
man was on crutches
due to a broken ankle.
Crossroads worked with
the man, introducing him
to the Street to Home
program at 55 Central
where he was able to
be accommodated and
fully supported for three
months. Following this
we worked with the client
to arrange for him to be
housed at St. Pats for the
longer term.

One of the most familiar sights
around St. Pat’s is the Street
to Home team, engaging,
listening, encouraging and
supporting clients. Heather,
Prue and Sally continually
make critical connections with
rough sleepers who typically
live on the streets as well as
homeless individuals who may
be couch-surfing or staying on
the floor of a friend’s house.
e heart of the Street to
Home programme is to support
clients to identify and address
issues with the ultimate goal
to house people in long term,
secure, affordable housing. e
program began in 2010 and has
been a resounding success.
Street to Home clients have
oen become disenfranchised
from mainstream services
and, more oen than not,
from their support networks,
family and friends. Clients have
ordinarily experienced long
term homelessness coupled
with other issues such as
enduring mental health issues,
drug and alcohol misuse, family
violence, physical and sexual
abuse, financial crisis and
unemployment. By working
collaboratively with clients
in a supportive environment,
Heather, Prue and Sally focus
on understanding their clients’
needs and building rapport.
e Street to Home team has
an abundance of experience
and knowledge coupled with

excellent networking and
interpersonal skills that not
only supports their clients
but complements the ethos of
St. Pats. A main focus of the
team is assisting clients in
accessing appropriate support
services and the team works
continually with a broad
variety of support services
and programs to ensure client
needs are met.
e Street to Home team
comprises of two Assertive
Outreach Workers and a
Housing Support Worker who
work closely with homeless
clients through outreach
work and also clients that
access St. Pat’s Day Centre.
Building rapport with clients
is paramount to ensure the
clients feel safe and supported
without feeling judged which
in turn empowers clients
to achieve their goals and
aspirations.
A Street to Home client’s
journey begins with the
Assertive Outreach Workers,
Heather and Prue who engage
with clients that are living
on the streets as well as
frequenting the Centre. Case
management is an important
part of the client journey – it’s
where issues are identified,

goals are made, and plans
are reviewed. Heather and
Prue work intensively with the
clients in a variety of areas
including self-care and living
skills; managing money; social
networks and relationships;
drug and alcohol misuse;
physical, emotional and mental
health; meaningful use of
time; managing tenancy and
accommodation; offending
and motivation and taking
responsibility.
e second part of Street to
Home journey is to secure
long term, affordable housing
for clients that is close to
their support agencies and
infrastructure.
Over the past 12 months the
Street to Home team have
successfully supported and
housed 20 clients in their
own independent long term,
secure housing. In addition to
long term housing, the Street
to Home team continues to
support and house clients
in crisis and transitional
accommodation.
e Street to Home programme
is a successful and effective
model that continues to
achieve wonderful outcomes for
its clients.
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Group participation:
1638 aendances
Hygiene services, showers
and toiletries: 5619
Fruit and vegetable bags
(through donations): 5255
Christmas gis (voucher,
small gi and card): 375

Day Centre
Our Day Centre provides a
welcoming place of refuge for
all those in our community who
are either homeless or at-risk
of homelessness.
Each day throughout the year
we offer a variety of activities
and services including:
• e Starlight Hotel Choir
• Partners in Recovery
• Fitness classes
• Song writing
• Street law
• Drawing class
• Sewing group
• Computer literacy classes
• In-house educational
presentations (Scitech,
Reptile House, etc)
e Day Centre is open
every day of the year at
the following times:
7:30am – 3:30pm weekdays
7:30am – 1pm Wednesdays
8am – 2pm Saturdays
9am – 1pm Sundays
and public holidays

Traci’s Tales
2014/15 was another busy year for the Day Centre. All our
regular programs continued including meals, emergency relief,
the hygiene services, health clinic, recreational programs and
visiting services.
Silver Chain signed on as a
partner with the health clinic,
agreeing to supply a registered
nurse daily, and to assist
with the provision of supplies
for the clinic in 2015/16. e
contribution by Silver Chain
is essential in enabling us
to continue our health clinic
service, and means that over
500 people can continue to
access essential nursing and
allied health services annually.
On a less positive note, 2014/15
saw a dramatic increase in the
number of persons unable to be
assisted with emergency relief.
It was common for people to
cue for up to 1.5 hours before
the service opened in the hope
of being able to secure access
to ER support. Many desperate
individuals were frustrated with
the inability to access services
adding pressure on Day Centre
staff and operations. Decreased
Commonwealth funding for
the ER program, an increase in
our intake catchment area, the
closure or intake restrictions
imposed by other local ER
outlets, and a general increased
in need, are all contributing
factors.
Fortunately, the continued
generosity of our existing
supporters and food partners, in
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particular Food Rescue, Second
Bite and Oz Harvest enabled
us to offer extra free meals
throughout the period, and to
provide in excess of 2000 bags
of donated fruit and vegetables
in addition to our ER food
vouchers.
Our recreational and educational
groups included a client run
kniing/sewing group, computer
literacy class and we also invited
a variety of community groups
to conduct “incursions” to liven
up the Centre including Scitech,
animal conservation groups and
a chocolate company. ese
opportunities were thoroughly
enjoyed by our clients and we
received some terrific feedback
so we’re hoping to expand this
program next year.
We actively encourage consumer
engagement and co-production,
and this year was delighted to
support one of our clients who
was successful in obtaining a
grant to run a drawing group
for other clients. is was a
really worthwhile venture for
both the client and those who
participated. We also held a
number of pool competitions
that were organised and run by
the clients for other clients. It
was gratifying to see everybody
geing involved.

e Starlight Hotel Choir
continues to be a source of
great joy in the Centre with their
weekly singing and jamming
sessions filling the place with
music and good feeling. e
choir had a very exciting year
with the production of their
second CD titled “Hear Me”
and the launch of this CD at a
celebratory event held at the
Fremantle Arts Centre, in March.
ey continued the success
of the year with a number of
performances, including one
at a wedding, and of course
with their regular weekly
performances at an aged care
facility.
We continued to welcome a
number of visiting agencies into
the Centre to provide services
to clients, including Centrelink,
Street Law, Partners in Recovery,
the Optometry Association and
Murdoch Chiropractic Clinic.
is year, we were delighted to
also include the Department of
Housing as a regular visiting
partner. Regular visits from
these partner agencies make it
that much easier for our workers
to build relationships that are of
great benefit to our clients.
We value all feedback that we
are given and ensure that we
are continuously improving
our services to best meet the
needs of our clients. is year,
we utilized an online Day Centre
survey, inviting feedback from
all clients, staff, volunteers and
visiting services. e results
were very encouraging and will
give us some good ideas for
further improvement.

St. Pats Chat, our consumer
feedback group continued to
run monthly for all interested
centre clients and was well
aended. At these meetings
clients are able to provide
feedback on current services,
make suggestions on new
services, have their say on the
way the policies affect them
and generally contribute to the
continuous improvement of the
Day Centre programs. Feedback
is minuted and fed back to the,
CEO/ Executive, Management
and the board and suggestions
are actioned where practicable.
A number of events were
celebrated this year including
NAIDOC, World Diabetes Day,
Mental Health Week, and of
course, Christmas. e annual
Pre-Christmas Party was
aended by approximately
120 clients and a number of
dignitaries including the Mayors
of Fremantle and Cockburn
as well as local politicians,
who volunteered on the day
to assist with the service. is
was followed up with a further
lunch on Christmas Day for
another 90 or so clients as well
as a Christmas gi for 375 day
centre clients, consisting of a
hand wrien card, a $40 food
voucher and a small wrapped
present. Student leaders from
Christian Boys College were
engaged to write out the
personalised messages in the
cards which had the added
effect of helping to educate this
group of youth on the issues
surrounding homelessness and
the presence of the homeless in
the local community.

CASE STUDY:
For some months “John”
would come every morning
for breakfast and a
shower. He would keep to
himself, shying away from
interaction with others.
Concerned about John’s
wellbeing, our Day Centre
staff worked slowly to
gain his trust, informally
chatting to him over
meals. Gradually we were
able to start identifying
his needs. John wouldn’t
access any programs that
required personal details,
so instead staff supplied
him with a swag, clothing
and food. After a few
months, an organisation
called Veterans Off The
Streets called St. Pat’s
looking for a man who
met John’s description. It
turned out that John was
a war veteran suffering
from Post Traumatic Stress
Disorder and that he had a
concerned and loving family
who were very anxious
to find and support him.
Being very suspicious of
everyone, it was a slow and
difficult process but finally
we were able to encourage
John to link with this
organisation, get help with
his mental health needs and
reunite with his family.
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In the year 2014–2015
our health clinic provided
healthcare to clients on
3450 occassions

Health Clinic
“Makes you feel great that something so small for us,
can make such a big difference to them.”
Health clinic team member

CASE STUDY:

St. Pat’s health clinic is one of the most popular services we offer.
e clinic treats people who
are homeless or at-risk of
homelessness for wide variety
of health needs. With an
emphasis on preventative care
and health education the clinic
offers services including:
• Physiotherapy
• Chiropractor services
• General nursing
• Podiatry
• Optometry
• Acupuncture
• Counselling
• Reflexology
• Remedial Massage
• Hairdressing
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Health clinic staff include a
registered nurse through a
partnership with Silver Chain
and a clinic coordinator.
St. Pat’s is very fortunate
to have formed a number
of valuable collaborative
relationships with healthcare
providers including the
Optometry Association,
Murdoch University
Chiropractic Clinic, Moorditj
Djena, Challenger TAFE
Hairdressing, Chiropractic
Association of Australia and
other generous supporters.

A client presented with
severe degenerative spinal
issues in conjunction
with several comorbid
issues such as AOD use,
Mental Health problems
and homelessness. When
he first attended he was
using drugs actively,
homeless and had some
mental health issues. After
many months of attending
appointments, he had quit
smoking, entered a drug
rehabilitation program,
found accommodation
(in conjunction with our
emergency relief office)
and had enormous health
improvements with his
spinal issues and overall
mental health & wellbeing.
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In the kitchen
“You feel a whole let beer once you leave knowing you have fed them they
have showered and just a general conversation can pick a client up.”
Kitchen team member
Every day of the year St. Pat’s
dedicated team of kitchen
staff and volunteers prepare
365 nutritious lunches and
breakfasts for people in need.

Our volunteers come from
all walks of life but they
have one thing in common
– they’re passionate about
the importance of a good,
hearty meal. We have ex-chefs,
enthusiastic home cooks as

well as folks just wanting to
help out. Together, they provide
not only sustenance but also a
welcoming atmosphere where
women and men in need can
enjoy a feeling of community.

2014 – 2015 St. Pat’s provided
30,347 meals to people in need.
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Choir
“ere has been many times when I’ve had to hold back the tears when watching a choir member
take a lead vocal at a performance knowing that they have been baling extraordinarily difficult
circumstances in their life. A great sense of pride knowing the process is turning lives around.”
Choir Director, Dave Johnson.
One of the most renowned
programs at St. Pat’s is
e Starlight Hotel Choir,
financially supported by the
WA Mental Health Commission.
Evolving from the weekly
singing, songwriting and jam
sessions at St. Patrick’s with
highly respected local musician
Peter Anthony and WAMI
award-winning musician and
song-writer Dave Johnson, the
Choir is now sought-aer to
perform at festivals and events
state-wide.
e Choir is a communitybased initiative, open to anyone
regardless of musical talent.
e membership consists both
of community members and
women and men who utilize
St. Pat’s services.
Musical ability has never been
a pre-requisite to join the Choir
– although it has unearthed
some extraordinary musical
talent. e main goal has
been to provide a welcoming
environment where members
can express their thoughts in
song, feeling comfortable to
join in when they choose.
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Many of the choir
members have experienced
homelessness, hardship and
mental health issues at some
stage in their lives and find
that the choir is a safe place for
self-expression and assists in
liing their spirits and creating
a sense of belonging and selfworth.
Named aer the ‘Hotel of Stars’
under which many homeless
people sleep, the Choir has
expanded from its simple
jamming sessions in 2007, to
become a professional and
dedicated choir consisting of
up to 30 members. For the
past couple of years, a number
of disabled people with their
carers, have been regulars at
rehearsals and sometimes at
public performances – bringing
an inspiring new dimension to
the Choir’s composition. Subsets of the Choir also perform
regularly at Seniors Home and
Community groups – bringing
joy wherever
they go.

CASE STUDY:
One of our key choir
members had a mental
health relapse this year and
was in Alma St for a few
months. He was able to
come to most choir sessions
with a case manager. It was
the one thing he looked
forward to in his week
and helped him through
that difficult time. Jay has
recently joined the choir.
He also has mental health
issues and was becoming
very isolated. His case
manager suggested he join
the choir and since has
come to all performances
and sessions – he loves it
and it has connected him
with community again.
The choir is an incredibly
positive program and
everyone who it engages,
gets something out of
it particularly when we
perform in the broader
community. It increases
self esteem, confidence and
is a great team building
experience.
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In 2015 the Choir released its second
CD at a special musical evening at
Fremantle Arts Centre. Supported by
Zimmers’ Apprentices, Lois Olney and
Donna Simpson from The Waifs, the
Choir launched its second musical
recording, Hear Me, to a large crowd
of enthusiastic supporters.
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Emergency
relief
St. Pat’s Emergency Relief Service offers clients professional and confidential
support in their greatest time of need. Our Emergency Relief program is oen
the initial service clients access when they first come to see us and as such,
is a vital introduction to the broader services offered by St. Pat’s.
Our staff work with clients to
address a range of complex
issues aimed at reducing
stress, educating clients on
their options, and empowering
them to make the most
beneficial choices.
Advocacy is also provided with
referrals for housing, drug and
alcohol counseling, employment
options and other assistance.
Our Emergency Relief team
also offers a number of other
services to provide assistance
with financial and welfare
support, including food parcels,
food vouchers, transport and
medicine vouchers, help with
the payment of utility bills,
accommodation, and the
provision of clothing, toiletries
and food.
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2014–2015 was a difficult
year for our Emergency Relief
program as government
funding was severely cut at the
same time as our catchment
area and scope was expanded.
is has meant limitations
to the availability of services
we can offer in the face of
increasing demand.

In 2014 –2015
St Pat’s emergency
relief program
assisted 1412
individual people
(2877 supports
provided)
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South West
Metropolitan
Partnership Forum
(SWMPF)
e SWMPF brings government (all three tiers) and non-government agencies together with
business, community members and clients to tackle complex social issues – that cannot be
addressed by any individual organisation in isolation – in Fremantle, Cockburn and Melville.

SWMPF shared
project outcomes

e SWMPF has made
considerable progress in
developing a strong culture
of collaboration between
an ever growing number of
members over the last 12
months. Membership now totals
approximately 100.

Collaborative
Intervention in Davis
Park, Beaconsfield

e SWMPF’s projects have been
making significant progress over
the last 12 months. As you’ll
gather from the case studies
listed on this page, our Davis
Park and Vulnerable and AtRisk 8–13 Year Old programs
have enjoyed great success. It
has been so rewarding to see
the different communities come
together and embrace the model
of collective change with such
enthusiasm. e Coordination
of Wrap-Around Services for
Individuals with Multiple Needs
has produced a number of
valuable tools and resources to
promote information sharing
and informed shared consent.
It has also laid the groundwork
for the establishment of the
SWMPF ink Tank, which is
due to commence its work to
overcome systemic barriers to
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service coordination in October
2015. is SWMPF working
group has also been responsible
for convening the first ever
workshop for inter-agency
groups in August 2015. e
workshop will assist the SWMPF
to identify how it can best add
value to and build the capacity of
existing inter-agency groups to
improve outcomes.
e Social Planning project
has also made significant
strides in its first year with the
development of comprehensive
profiles of the most
disadvantaged communities in
the region. e profiles provide
for the first time headline social
indicators that use comparable
data across the three localities.
e critical task of service
mapping and gapping for
this project has also got off
to a great start thanks to the
Department of Local Government
and Communities agreeing to
support the project by collating
the service data provided by the
working group and presenting it
as a map.

What all four SWMPF projects
have in common is the fact
that they are all being driven
from the boom up – only
initiatives that have been
requested by the communities
we are working with or those
with lived experience are being
implemented by the SWMPF.
e successes we’ve achieved
in 2014–2015 don’t mean that
the first 12 months of the
implementation of the SWMPF
has been without its challenges.
Working collaboratively across
organizational and sectoral
boundaries is challenging for
all involved. We are therefore
most indebted to the members
of the SWMPF Leadership
Group and, in particular, the
four working groups for the
tremendous efforts they made in
adopting a collective approach to
addressing some of the pressing
complex social issues in our
region.
To find out more about the
SWMPF and its four projects,
visit www.swmpf.org.au

• Davis Park residents feel
safe and supported in their
community.
• Children and young people
are engaged in educational,
vocational and recreational
activities.
• Residents report Davis Park
is a good place to live.

Vulnerable and At Risk
8 – 13 Year Olds
• Regularly aend school.
• Demonstrate increased
resilience and well-being.
• Participate in their local
community activities.
• Feel safe and supported in
their community.

Coordination of WrapAround Services for
Individuals with Multiple
Needs
• Service providers use
SWMPF resources or other
appropriate tools to facilitate
information sharing, thereby
enabling a more seamless
service for clients.
• Service providers encourage
clients to become actively
involved in identifying their
service and support needs
and in developing a seamless
service support plan.
• Service providers report their
clients receive an effective,
multi-agency response that
meets identified needs.
• e SWMPF ink Tank
provides timely advice to
service providers seeking
support to achieve outcomes
for their clients.

Social Planning
• A listing of all human
services provided in the
three local government areas
(Cockburn, Fremantle and
Melville) is easily accessible
in one public location.
• Human services provided in
the three local government
areas, including duplications
and gaps, are mapped and
the data made available to
all service providers and
planners in the region.
• Demographic and social
profiles are developed for
the most disadvantaged
communities in the region,
using comparable data
across the three local
government areas.
• Consumers demonstrate
increased awareness of
human services available in
the region.

• e SWMPF provides interagency groupings with
effective supports to enable
them to overcome barriers
encountered in securing
outcomes for individuals with
multiple and complex needs.
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(Pictured L–R) TJ Garlett (student at
South Lake Primary School); the Hon.
Tony Simpson, Minister for Local
Government; Community Services;
Seniors and Volunteering; Youth;
Karin Mac Arthur (Executive Director,
SWMPF); Bianca Gabrielson (resident,
Davis Park); Kathryn Hart (Class
teacher, South Lake Primary School)

SWMPF
Continued
CASE STUDY:
Bianca Gabrielson, resident
of Davis Park, spoke to the
inaugural meeting of the
SWMPF about the positive
changes that the Partnership
Forum has made in her
community.
Without the South West
Metropolitan Partnership
Forum, the area would be
the same as when I first
moved in. When I first moved
in, it wasn’t a very nice area
to be living but now it’s a lot
better.
It’s changed mainly because
the attitudes of the children
in the area have changed.
This is thanks to the
playground that has been
rebuilt. Before, the children
were always getting into
mischief because they had
nothing to do. Thanks to the
rebuilt playground, Davis
Park is now more family
oriented. When you go down
to the park you see the kids
playing together. And the
parents are there with the
kids, instead of kids running
around unsupervised,
chucking rocks at houses and
fighting and getting up to all
sorts of stuff…

42

This is the first time I’ve
ever gotten to know the
police officers in the area.
Police officers have actually
been coming over to talk to
us. There was one instance
when they actually played
a little game of cricket
with the residents that live
in the area. So instead of
being scared of the police,
they actually built up that
thing where people actually
want to talk to the police,
you know. They think of
the police as friends, not
enemies.
The kids love the different
events that are now being
held at Davis Park. When
my kids see people setting
up the tents at the park and
putting chairs up, they’re
like “Mum, what’s going on
down there? I really want to
go.” So they actually beat me
out the door and go straight
to the park and they love it.
It’s something for them to
do instead of getting into
mischief and getting up to no
good. They’ve actually got
something to look forward
to and something to do at
the Park.

Kathryn Hart, class teacher,
South Lake Primary School,
also spoke about the SWMPF
at the inaugural annual
meeting. South Lake is one
of three schools that the
SWMPF has partnered with
to run a project to support
vulnerable and at risk 8 – 13
year olds to realise their
potential. Tennessee (TJ),
whom Kathyrn talks about,
is one of 65 children the
SWMPF is working with
across the three schools.
Good morning ladies and
gentlemen, my name is
Kathryn Hart. I’m a graduate
teacher from South Lake
Primary School for a Yr 4/5
class.
I just get so excited about
talking about my students,
one student in particular,
Tennessee and he’s here
today.
So I’d just like to firstly
thank the South West
Metropolitan Partnership
Forum because the success
I’m about to talk about
would not have been possible
without their support – so
I’m very, very grateful for
their partnership.

So my lovely TJ – we started
the year a bit difficult.
Perhaps not the most
engaged student and he
displayed perhaps some
undesirable behaviours
but as the term progressed
and we had the help of the
Partnership Forum, we were
able to implement some
strategies and TJ made an
incredible change.
Some of the strategies that
were implemented was
the establishment of the
Rocketeers.
We established a group
called The Rocketeers – a
group of children that were
identified as At Risk for
several different reasons.
And the Rocketeers were
brought together and asked:
How can we make school
cool? How can we get more
of the children at Southlake
to attend? And how can we
make it more engaging for
them?

The best one by far is Music
Monday during which some
of the teachers, including
myself, we get up and boogie
at lunchtime. So TJ is actually
the DJ on Music Monday.
So at lunchtime, we crank
some tunes and a lot of the
children come and dance and
it’s really good to see the
older children and the young
children engaging and having
that mentorship. And it’s
not even forced; they just
take it on themselves. That
whole family culture is really
celebrated there. We have
been able to do this thanks
to the SWMPF who provided
us with the sound system. So
the Music Mondays have just
been amazing.

He’s got that confidence now
to try things differently. The
change I’ve seen in this one
student is just so powerful.
He is so engaged with the
school. So think about how if
we can have one student so
engaged, imagine taking that
further. Having that child
engage in the community.
That is one child. If we
can do this for a few other
students, how powerful
will our schools be! How
powerful will our community
be! What changes can we
make? The possibilities are
endless!

And then we talk about the
individual success of my
lovely Tennessee. He’s just so
engaged now. He’s the first
to finish every assignment
and it’s not rushed and it’s
beautiful. And his artistic
ability is really flourishing.
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St. Pat’s
Rack
St. Pat’s op-shop, St. Pat’s Rack has gone from strength to
strength in 2014-2015. Happily housed in their new premises
in the Adelaide Street Plaza (thanks to the generous support
of Sirona Capital), the op-shop has raised significant funds
for the programs of St. Pat’s and provided valuable vocational
opportunities to former clients.
At the end of 2014 a Christmas Raffle was organized by one of
the key volunteers at the shop, Dee Franklin. Dee sourced prizes
for the raffle, spruiked the contest to all and sundry and sold a
great many tickets! e raffle raised nearly $400 for St. Pat’s and
has now been added to our fundraising calendar as an annual
event due to its success.
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Managed by a
dedicated team
of volunteers, the
shop is always
full of a wide
variety of items
including:
• Clothing for
women, men
and children
• Vinyl records
• Vintage
bric-a-brac
• Homewares
• Books

St Patrick’s 2014–2015 Annual Report

45

Cultural
awareness

Corporate
Services

St. Pat’s has a proud tradition of celebrating Australia’s indigenous history and recognizing the
importance of increasing cultural awareness. Our staff work closely with people from a wide
variety of cultures and as such, it’s vital we share a broader understanding of cultural practices
and history, including issues such as intergenerational trauma.

is year has been one of new horizons and challenges for the Corporate Services team as the
organisation expands in response to growing need. As the new manager, I have only been in the role
since July but I thought I’d take this opportunity to let you know about the excellent work that was
done during 2014/2015 by my predecessor, Nadine Hicks.

St. Pat’s benefits from a rich
history of cultural knowledge
through its staff who originate
from a diverse range of
countries. We have staff from
Mauritius, India, Vietnam,
Persia (Iran), Singapore, Europe
as well as Maori and Aboriginal
staff members.

Over 2014/2015 Nadine
oversaw a number of projects
and initiatives including:

St. Pat’s observes an Aboriginal
Cultural Security Framework
ensuring that we deliver
culturally secure services
to Aboriginal and Islander
peoples.

Each year all staff participate in
cultural awareness training and
join in with NAIDOC festivities.
Clients and staff enjoy learning
more about traditional cultural
practices such as damper
making, art making and how
Australia’s first people lived.
We also observe Sorry Day and
use this sombre occasion as
an opportunity to educate our
community about the wrongs of
the past.

As an organization, St. Pat’s
is commied to continuing
to educate its staff and client
base about Indigenous history
and the vital importance of
cultural sensitivity and security
going forward. We are also
commied to deepening our
organizational knowledge base
in terms of cultural security
and sensitivity as it relates to
other cultures, particularly in
regards to our refugee and
immigrant communities.

• A restructure of the
Corporate Services team,
specifically the spliing
of the fundraising and
communications functions
into specialised roles
• e opening of the new
op-shop, St. Pat’s Rack, in
Adelaide Street Fremantle
• e implementation of
the Outcome STAR client
outcome assessment
tool to support evidencebased service delivery and
continuous improvement
• Commencing the review
of organisational policies
and procedures, and
the introduction of new
employment contracts and
structures based on the
national employment system
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• Participation in tendering
and grant application work
to support the many services
and programs of St. Patrick’s

• Working in close liaison
with the Fremantle Family
Support Network as that new
initiative gets up and running

As you’ll gather from the above,
it was a very busy year! Nadine
has now le St. Patrick’s to go
on to pursue new opportunities,
but St. Patrick’s thanks her for
her contribution in 2014/2015.

It’s going to be another busy
and fulfilling year with those
and many more continuous
improvement initiatives being
explored in 2015/2016.

In taking up the reins from
Nadine, I look forward to
working with my team on many
exciting new projects such as:
• Developing our new key
signature fundraising event;
• Working to ensure St.
Patrick’s receives full
accreditation in WANADA’s
Culturally Secure Practice
Quality Framework;

I am not only excited to join
the dedicated team at St.
Patrick’s, but I am looking
forward to contributing to
the organisations strategic
direction for the future –
assisting to improve the quality
of life of so many accessing our
many services.
Kim Hocking
Corporate Services Manager

• Long term maintenance and
asset planning;
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Fundraising
We’d like to introduce our new Fundraising Coordinator, Melanie Watkins. Melanie is a Fremantle
local who has been volunteering in the community sector for the past couple of years. She has come
on board eager to meet existing donors and forge relationships with new donors in 2015.

Donors and Supporters
St. Pat’s has seen so much
generosity from our donors
this year, and it has really been
a humbling experience. Our
centre relies heavily on the
donations from our supporters
to continue to deliver our vital
programmes and services to
the community. We’d like to
say a big thank you to all of
our regular and new donors
for digging deep and giving
generously over the last 12
months. You have really all
made a big difference.

Corporate and
Community Partners
We’d also like to say a huge
thank you to the business
and community partners who
have supported our various
programmes this year with
monetary donations and
donations of warming winter
goodies. We’re sure those we
helped over winter have never
been warmer.

Schools

Volunteers

Special thanks to all the
wonderful school groups
and teachers who have really
given us a great deal of
assistance and time this year.
We appreciated the time many
teachers have spent with their
students organising appeals,
collecting donations and even
making food and clothing for
our centre. We’d especially like
to mention Santa Maria College
who opened our winter appeal
by inviting our Starlight Hotel
Choir to perform and giving
them the warmest reception
they have ever received. Also
special thanks to St. Patrick’s
Primary School who have given
us such valued support for
such a long time.

We’d like to thank our
volunteers who have tirelessly
helped with running their own
fundraisers for St. Pats from
sizzling sausages to hosting
winter sleepouts. Our centre
could not exist without the help
from this dedicated bunch of
wonderful people.

Get involved
As well as maintaining our
current relationships with our
donors we are always keen
to build new relationships in
the community. e need for
the services we provide in the
South West Metropolitan area
is always growing, so to keep
up with this demand St. Pat’s
is looking to encourage more
people to get involved with our
fundraising appeals as a donor,
volunteer or both.

Become a
Corporate Partner
St. Pat’s seeks to engage all
corporate partners in longterm strategic and mutually
beneficial relationships. If your
organisation would like to
work with us in helping those
in need in our community,
please feel free to contact me
personally on 0434834131
or 9430 4159 or email
mwatkins@stpats.com.au

Thank you
I’ve had a wonderful year
geing to know all of our
fabulous donors and I look
forward to consolidating these
relationships and establishing
new ones over the next year.
ank you to all of our terrific
volunteers who have assisted
me in my efforts – here’s to a
successful 2015/2016!
Melanie Watkins
Fundraising Coordinator
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Volunteer
Coordination
Rhian Chin came on board
as St. Pat’s new Volunteer
Coordinator, half-way through
the year in January 2015. She
took over the reins from Bridget
Sapina who was instrumental
in giving St. Pat’s Rack its
makeover and moving the shop
into its new premises. Bridget
also forged close relationships
with a number of schools who
now volunteer regularly with
St. Pat’s.
Originally from Wales, Rhian
brings a wealth of volunteer
management experience
and is currently obtaining
formal qualifications in
human resource management,
supported by St. Pat’s.

Rhian’s Report
Volunteers continue to operate
at the heart of St. Patrick’s.
In the Day Centre our
commied volunteers help
in the kitchen and reception,
collect donations and make
deliveries.
Volunteer physiotherapists,
counsellors, massage
therapists; optometrists and
many other service providers
provide vital services in our
Health Clinic that our clients
wouldn’t otherwise be able to
access.
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St. Pat’s Rack is entirely run by
a wonderful team of volunteers
who provide fantastic service to
our customers; sort and price
donations and keep the shop
looking beautiful.
At Sister’s Place volunteers
provide overnight support for
the women staying there.
In addition to our regular
volunteers we are lucky to have
commied regular support
from students from local
schools who come in and help
with breakfast service.
Each weekday we see least
9 regular volunteers at
St. Patrick’s for an average
of 3 hours and on weekends
at least 3 volunteers for the
same duration. is adds up
to a total of 153 volunteer
hours each and every week
(without accounting for ad hoc
volunteering activity.) Over the
course of a year this equates to
7956 volunteer hours.
If an hourly value is assigned to
the volunteering contribution
such as the current rate of
$33.71 used by Volunteering
WA and e Department
of Local Government and
Communities; the annual
financial contribution of
volunteers to St. Patrick’s
Community Support Centre is
at least $268,197.

To honour this contribution
St. Patrick’s continues to
provide an annual ank
you event for volunteers
with the 2014 event held at
Lile Creatures.

Communications
e last year has been a hectic one on the communications front, with a swag of new initiatives and
strategies put into place. Many of these improvements would not have been possible without the
encouragement and support of Nadine Hicks, former Manager of Corporate Services. ank you Nadine!

We have also seen volunteers
go above and beyond what has
been asked of them taking on
the organisation of successful
fundraising activities including
raffles and sausage sizzles and
as always filling in at short
notice when needed.

In 2014–2015 the communications department has:

e past year as seen a new
Volunteer Coordinator with the
role moving from full to parttime and a focus on developing
a robust program that will
continue to serve St. Patrick’s
well in the coming years.

• Further extended St.
Pat’s social media reach
by way of our Facebook
page (72% increase) and
Twier (83% increase)

On a personal note, it’s been a
pleasure working with our truly
wonderful team of volunteers.
I look forward to continuing
to develop a robust volunteer
program that will continue
to serve St. Pat’s well in the
future.

• Established two new
quarterly e-newsleers
• Established the internal
communications portal,
St. Pat’s Forum for staff
news (and jokes!)

• Increased media exposure
for St. Pat’s by 65%,
including coverage in a
number of new commercial
outlets (Channel 10, 6PR)
• Produced five new flyers/
brochures/booklets
• Established a limited budget
for marketing collateral

ese new initiatives and
improvements sit around the
renewed Internal and External
Communication Strategies for
St. Pat’s.
Under the new leadership
of Kim Hocking, 2015–2016
looks set to be just as
exciting. I’m looking forward
to further increasing our
media exposure and liaising
more closely with our
neighbourhood as the East
End of Fremantle develops at
a rapid pace!

Varnya Bromilow
Communications
Coordinator

Rhian Chin
Volunteer Coordinator
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Partners and
Supporters
• West Australian
State Government

• Optometrists Association
of Australia

• Forge Creative

• Food Rescue

• Identity WA

• Sirona Capital

• Second Bite

• Ruah

• Commonwealth
Government

• Fremantle Community
Legal Centre

• University of
Western Australia

• Mi Casa Property
Boutique

• Centrecare Counselling
Services

• Cockburn Integrated
Health

• City of Fremantle

• Curtin University

• Soroptomist
International

• Foundation Housing

• City of Melville

• Fremantle Hearing
Centre

• City of Cockburn

• One Healthy Community

• Anglicare

• John Curtin Senior
High School

• Freo Fins

• CODA Architects

• Fremantle
Multicultural Centre

• Housing Authority

• Lotterywest

• St. Patrick’s
Primary School

• Norfolk Hotel

• Suppa Club

• Seton College

• Fremantle Chamber
of Commerce

• Fremantle Pharmacy

• Access Housing

• Santa Maria College

• Elizabeth’s Bookshop

• Clancy’s Fish Pub

• Noongar Patrol

• Knights of the
Southern Cross

• Strong Families

• Coles
• Bread in Common

• Ian Potter Foundation

• Department for
Child Protection and
Family Support

• University of Notre Dame

• Silver Chain

• Headspace

• Christian Brother’s
College

• Mental Health
Commission (WA)

• Palmerston Perth

• Mel Maria Primary School

• Black Truffle

• Street Law Centre

• Iona College

• 55 Central Inc

• Fremantle Hospital

• Fremantle Partners in
Recovery Consortium

• WA Substance Users
Association

• Corpus Christie College

• IGA

• Mercy Care

• Youth Futures WA

• Friends of the
Community

• Little Creatures

• Clan WA

• Volunteering WA

• Woolworths

• Patrick Stevedores

• Willagee Psychotherapy
Counselling

• Foodworks

• South Lake
Ottey Family and
Neighbourhood Centre

• Fremantle Hospital
Mental Health Service
(Alma Street Centre)
• Aboriginal Alcohol
and Drug Service
• Chiropractor’s
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Association of
Australia (WA)

• Fremantle Arts Centre

• Fremantle Ports
• DP World

• Dorsogna

• Anglicare WA
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Financials

Financials

ST. PATRICK’S COMMUNITY SUPPORT CENTRE LIMITED
STATEMENT OF PROFIT & LOSS
FOR THE YEAR ENDED 30 JUNE 2015
Revenue
General Income
Loerywest Grants
State Government Grants
Commonwealth Government Grants
Community Housing Grants
Other Grants
Interest
Total Revenue
Expenditure
Administration Expenses
Audit
Capital Works
Depreciation & Loss on Sale of Assets
Staff & Cleaning Expenses
Utilities Costs
Interest Expenses
Legal and Consultancy Expenses
Other Expenses
Client Expenses
Repairs, Maintenance and Vehicle Expenses
Total Expenditure

ST. PATRICK’S COMMUNITY SUPPORT CENTRE LIMITED
STATEMENT OF PROFIT & LOSS
FOR THE YEAR ENDED 30 JUNE 2015
$
1,488,531
70,661
2,394,174
93,637
0
376,113
45,103
4,468,219
383,962
5,670
74,566
77,380
2,880,948
216,197
46,140
329,134
94,269
179,948
366,835
4,655,049

338,632
4,700
142,326
56,699
2,882,938
233,874
14,264
253,706
120,913
132,758
176,127
4,356,936

-186,830

-101,841

Exceptional Items
Profit on Sale of Assets

0

1,306,793

Total Exceptional Items

0

1,306,793

-186,829

1,204,952

0

0

Surplus for the year aer Income Tax

-186,829

1,204,952

Retained Surpluses Brought Forward

2,935,381

1,730,429

Retained Surpluses Carried Forward

$2,748,552

$2,935,381

Surplus for the year before Income Tax

Surplus for the year aer Exceptional Item before Income Tax
Income Tax

is statement should be read in conjunction with the accompanying notes.
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30/06/2014
$
1,455,456
70,255
2,377,188
94,052
0
234,752
23,392
4,255,095

$

30/06/2014
$

10,331
1,453,962
218,679
11,936
1,694,908

5,529
1,906,443
-115,819
7,444
1,803,597

TOTAL NON-CURRENT ASSETS

3,036,864
-140,613
2,896,251
58,091
-21,994
36,097
152,657
-86,100
66,556
282,919
-14,002
268,917
47,825
-5,580
42,246
3,310,067

3,036,864
-121,958
2,914,906
58,091
-16,843
41,248
148,116
-73,544
74,572
280,565
-6,744
273,821
0
0
0
3,304,547

TOTAL ASSETS

5,004,975

5,108,144

16,267
93,033
16,162
203,821
520,881
26,358
876,521

174,032
78,981
58,602
166,605
318,162
16,501
812,882

NON-CURRENT LIABILITIES
Employee Entitlements - Long Service Leave
Provision for Planned Maintenance
Bank Loan 3 Beach Street
TOTAL NON-CURRENT LIABILITIES

171,130
208,772
1,000,000
1,379,901

151,109
208,772
1,000,000
1,359,880

TOTAL LIABILITIES

2,256,423

2,172,763

TOTAL NET ASSETS

$2,748,552

$2,935,381

EQUITY
Retained Surpluses Carried Forward

$2,748,552

$2,935,381

TOTAL EQUITY

$2,748,552

$2,935,381

ASSETS
CURRENT ASSETS
Cash on Hand
Cash at Bank
Trade Debtors
Prepayments
TOTAL CURRENT ASSETS
NON-CURRENT ASSETS
Land & Building at cost
Less Accumulated Depreciation
Furniture & Fiings at cost
Less Accumulated Depreciation
Plant & Equipment at cost
Less Accumulated Depreciation
Motor Vehicles at cost
Less Accumulated Depreciation
Business Plan
Less Accumulated Depreciation

LIABILITIES
CURRENT LIABILITIES
Trade Creditors
Sundry Creditors and Accruals
GST & PAYG Withholding payable
Employee Entitlements - Annual Leave
Grants Received in Advance
Bonds and Key Deposits
TOTAL CURRENT LIABILITIES

is statement should be read in conjunction with the accompanying notes.
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Financials

Financials

ST. PATRICK’S COMMUNITY SUPPORT CENTRE LIMITED
STATEMENT OF PROFIT & LOSS
FOR THE YEAR ENDED 30 JUNE 2015

ST. PATRICK’S COMMUNITY SUPPORT CENTRE LIMITED
STATEMENT OF PROFIT & LOSS
FOR THE YEAR ENDED 30 JUNE 2015

RESERVES
Opening Balance

$
1,730,429

Surplus / (Deficit) for the year

1,204,952

Balance as at 30 June 2014

2,935,381

Surplus / (Deficit) for the year

-186,829

Balance as at 30 June 2015

$2,748,552

Cash flows from operating activities
Grants Received
Other Receipts
Payments to Suppliers
Interest Paid
Net cash flows provided by / (used in) operating activities

$
3,182,406
1,154,033
-4,655,080
-46,140
-364,780

30/06/2014
$
2,508,215
1,580,337
-4,102,473
-14,264
-28,186

CASH FLOWS FROM INVESTING ACTIVITIES
Proceeds on Disposal of Assets
Fixed Asset purchases
Net cash flows provided by / (used in) investing activities

258,919
-341,818
-82,899

1,646,520
-2,572,692
-926,172

CASH FLOWS FROM FINANCING ACTIVITIES
Loans Received
Net cash flows provided by / (used in) financing activities

0
0

1,000,000
1,000,000

Net increase in cash held

-447,679

45,642

Cash at the begining of the financial period

1,911,972

1,866,330

$1,464,293

$1,911,972

Surplus for the year
Adjust for non-cash item
Depreciation
Profit on Sale of Assets

-186,829

1,204,952

77,380
0

56,699
-1,306,793

Decrease / (Increase) in Trade Debtors
Decrease / (Increase) in Prepayments
(Decrease) / Increase in Trade Creditors
Increase in Sundry Creditors and Accruals
(Decrease) / Increase in GST & PAYG Withholding Payable
Increase / (Decrease) in Employee Entitlements
(Decrease) / Increase in Grants Received in Advance
(Decrease) / Increase in Bond and Key Deposits
Increase in Employee Entitlements - Long Service Leave
Increase in Provisions for Planned Maintenance

-334,498
-4,492
-157,765
14,052
-42,440
37,216
202,718
9,856
20,022
0

124,881
60,826
49,316
11,430
-7,125
23,377
-291,424
-4,788
10,464
40,000

Net Cash provided by operations

-364,781

-28,186

Cash at the end of the financial period

is statement should be read in conjunction with the accompanying notes.
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is statement should be read in conjunction with the accompanying notes.
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Notes
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Together we can
make a difference
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Our heartfelt thanks to all of you out there in
the community who volunteer, donate or simply
advocate on our behalf.
St. Pat’s couldn’t do what we do without you.

www.stpats.com.au
www.facebook.com/stpatrickscommunitysupportcentre
www.twier.com/stpatsfreo
www.linkedin.com/stpatrickscommunitysupportcentre

