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To build a community where all people 
can live secure and independent lives.

To actively engage with 
disadvantaged and vulnerable 
people - providing sustenance, 
accommodation and support 
services that enable and empower 
them to live independent lives and 
reach their potential.

CHRISTIAN VALUES: 
Believes we are all brothers and 
sisters and that every person has 
an intrinsic worth and equity, that 
must be respected.

RESPECT:
Respect and support the freedom 
of the individual to make choices 
and promote independence and 
empowerment.

EMPOWERMENT:
Enable individuals to reach their 
potential.

COMMUNITY FOCUSED:
Be a key service provider in the 
heart of the community.

Our Vision

Our Mission

Our Values

Acknowledgement of Country 
St Patrick’s Community Support Centre acknowledges the Traditional 

Custodians of Whadjuk Noongar country, in which we operate, 

and recognizes their continuing connection to land, waters and 

community. We pay our respects to the traditional custodians, their 

cultures and to Elders past, present and future. 
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Who we are

St. Patrick’s Community Support 
Centre based in Fremantle is the key 
organisation working with homeless 
and disadvantaged people in the South 
West Metropolitan Area. 

Our aim is to build a community where all people can live 
secure and independent lives.  St. Pat’s programs include 
housing options accommodating over 130 people; a 
comprehensive health and dental clinic; emergency food 
assistance; support for individuals with complex needs; 
youth programs; as well as specialist programs to better 
equip our clients for independent living.

We work with people of all ages and backgrounds 
and our accommodation options cater for families in 
crisis, young people, women and men. Our workers 
develop strong relationships with our clients so that we 
can facilitate genuine improvements in their lives and 
empower people to reach their full potential. 

We pride ourselves on working in partnership with other 
organisations to deliver place based services including 
the following key service providers:, Black Swan Health 
(Street Doctor and Partners in Recovery), Jacaranda 
Community Centre, Orange Sky, Street Law, Centrelink, 
50 Lives, 50 homes, Youth Futures, Central 55, St 
Vincent De Paul, Moorditj Djena and Chiropractor’s 
Association of WA.

people
for up to
Provided housing

instances of assistance

Provided over

20,000

Assisted

families
1059

Assisted

people with
1542
immediate assistance

(meals, food, fresh 
produce, clothes,  
sleeping bags and 
swags, showers and 
hygiene packages)  

272 people
support for

(including 21 children)

case managed
Provided individual

with information 
and referral for 
parenting support.  

via a walk in appointment, 
with the majority of these 
clients aged 45- 54
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Michael has already hit the ground running, 
continuing Steve’s legacy and industriously 
forging his own vision of the future for St Pat-
rick’s and its clients.

Another departure must also be noted. This 
time, from our own Board. After eight years of 
service, we accepted the resignation of Mrs. 
Robyn Sutherland. Robyn joined the Board fol-
lowing a period acting as the liaison between St 
Pat’s and St. John of God Health Care who were 
generously supporting our services.  Robyn 
brought wisdom and natural compassion to the 
Board but above all, expansive knowledge and 
hands-on experience of corporate governance 
and compliance.

This insight was invaluable as St Pat’s sought, 
and achieved, accreditations and appointments, 
now just as essential for NFPs, as they are for 
large corporations.  We sincerely thank Robyn 
for her contribution to St Pat’s and wish her 
well in all her future endeavours.

Despite all the comings and goings, our com-
munity remains vibrant and ever-growing:

The Missionary Oblates of Mary Immaculate

The Parishioners of St Patrick’s Parish

Our Volunteers

The Fremantle Community

Karl and Janine Buller

Our Government partners

The Mayor and Councillors of Fremantle

State and Federal political representatives, 
and

All our generous benefactors and supporters.

It has been a year of change and renewal at 
St. Patrick’s.  With the departure of long-
time CEO Steve McDermott and the ap-
pointment of his successor, Michael Piu, it 
seems an opportune time to look back on 
how far we have come.

The transition of St Patrick’s Community 
Support Centre from a parish-based ‘soup 
kitchen’ into a fully accredited, respected 
welfare agency began with a singular event 
- the appointment of Mr. Steve McDermott 
as executive officer in the year 2000 - an 
appropriate millennium moment.

Steve brought international and widespread 
local experience to our burgeoning enter-
prise at exactly the right time. Under his 
tutelage, processes were streamlined, net-
works established, services expanded and 
volunteers recruited.

A rapid expansion of accommodation facili-
ties and day centre activities soon necessi-
tated a shift to new premises.  With the as-
sistance of the Catholic Archdiocese, Steve 
managed the relocation of the whole oper-
ation from the Parish Centre to the current 
location on Queen Victoria street. Ironically, 
as time for his retirement approached, Steve 
was actively pursuing the next development 
of future, expanded premises.

In farewelling Steve, our inspirational first 
Chief Executive Officer, we welcome his re-
placement, Mr Michael Piu LLB.  Already well 
known and highly respected, Michael was a 
long term supporter and tireless worker for 
St Patrick’s and eminently qualified as CEO 
number two.

Pat Colgan

Message from our Chairperson

In spite of all this support, providing care and 
services always remains a major challenge. As 
such, we desperately need ongoing meaningful 
financial support.

Finally, we thank our clients for trusting us to 
assist in their lives and share with them the 
hardships and opportunities that life presents.
We wish them well and promise them that St 
Pat’s will continually strive to be there if, and 
when they need us.

Dr Pat Colgan AM
Chairperson St Patrick’s Community Support 
Centre Ltd
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Standards for Culturally Secure Practice, we 
were very proud this financial year to achieve 
Registration as a Community Housing Provider 
with the Department of Communities – Hous-
ing. This is both an onerous and rigorous pro-
cess and an excellent validation of all the work 
we have undertaken across our governance, 
operations and service delivery. 

We were disappointed this year to receive the 
news that we would be parting ways with our 
wonderful Fremantle Family Support Network 
team at the end of our contract with the De-
partment of Communities. The work of the 
Network strongly aligned with our mission and 
values, and the dedicated members of the team 
made an amazing difference to families and 

A number of emotions assail me as I write 
this, my first annual report as CEO of St 
Patrick’s Community Support Centre.  A 
sense of great duty in assuming the leader-
ship of our important mission to reach out 
to those in greatest need in our community, 
both on behalf of the St Patrick’s Catholic 
Parish who founded us, as well as the staff, 
volunteers, board and other stakeholders 
who passionately work for and support us. 
A sense of responsibility and gratitude to 
those who came before me – not least of 
which our inspirational founder Br Ignatius 
Hannick omi as well as my predecessor as 
CEO, Mr Steve McDermott, who gave 18 
years of service to the organisation, retiring 
in April 2018. A sense of humility that I have 
been given the opportunity to serve such a 
wonderful organisation in this role. I thank 
all stakeholders for their support both to me 
personally, and to the organisation, over the 
past year and in particular in my transition 
to the role of CEO.

One person whose story I feel encapsulates 
the history, spirit, and good work of St Pat’s 
is that of Jan Iwanow, who lost her battle 
with cancer in March 2018. She faced that 
challenge as she did her life – with courage, 
good humour and selflessness. She was an 
example to us all. Over Jan’s 20 year plus 
association with St Pat’s, she served with 
dedication and passion as a volunteer, in re-
ception, and most particularly in provision 
of emergency relief. She treated all people 
she dealt with, whether clients or other-
wise, equally, with dignity, respect and hon-
esty. She was compassionate to clients, but 
equally focused on building their capacity 

and resilience so that the support she gave was 
meaningful beyond overcoming their immedi-
ate crisis. These are qualities, values and aspi-
rations that St Pat’s aspires to and we would all 
do well to follow her example. Vale Jan Iwanow.

2017-18 was an eventful year for St Patrick’s 
with a number of milestone events, and a few 
challenges, along the way. As always, at the 
core of St Pat’s, is the amazing work of our 
staff, volunteers, and partner agencies which 
help people every day to change their lives for 
the better. The pages of this annual report can 
only paint a broad picture, but it is an inspira-
tional one.

A key area of focus and achievement was 
around diversity, inclusion and reconciliation. 
In July 2017, St Pat’s was proud to be the re-
cipient of the Diversity Award as part of the 
WA Association of Mental Health Awards for 
that year. Soon after, we achieved a very im-
portant milestone in the launch of our Recon-
ciliation Action Plan, after considerable work 
involving individuals of both First Nations and 
other backgrounds, from both within our or-
ganisation and externally. The drafting of this 
plan, as well as its execution, is a critical piece 
of work for us, not only in terms of its centrality 
to our values, but to the achievement of our 
mission.

St Patrick’s has invested considerable effort in 
recent years around continuous improvement 
and quality in all aspects of our operations. We 
have the duty to be the best we can be on be-
half of our stakeholders including most partic-
ularly the people who we exist to support. Fol-
lowing our successful accreditation under the 

Michael Piu

Chief Executive Officer Report

young people in need. We wish all the very 
best to the departing team members, many 
of whom continue their important work in a 
new successor program introduced by the 
Department .

The most important St Pat’s stories, as I said, 
are those which occur “on the ground” ev-
ery day, which are summarised in the pages 
that follow. I hope you will find them inter-
esting and inspirational.

Michael Piu
Chief Executive Officer
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of Mental Health Awards. Presented by Lifeline WA, 
the award was for an individual, organisation, group or 
project that embraces diversity and promotes inclusion.

St Pat’s hosts International 
Overdose Awareness Day.

800 people attended our second annual 
fundraiser the Fremantle Long Table 
Dinner.  A fantastic night of food, wine 
and entertainment down historic High 
Street raised $85,000 for St. Pat’s.

The ARTreach project concluded 
with an exhibition held at the Old 
Boys School in Fremantle with over 
60 pieces of art for sale

South West Metropolitan Partnership Forum 
(SWMPF) relaunched as Imagined Futures 
focusing on a place based approach to 
keeping young people engaged in schooling.

St Patrick’s was registered as a Tier 1 
Community Housing Provider with the 
Department of Housing. 

Over 100 volunteers 
were thanked at our 
annual dinner held at 
the Coogee Surf Life 
Saving club. 

CEO Steve 
McDermott retired 
after 18 years of 
service. Michael 
Piu appointed CEO.

Launched our 
Reconciliation 
Action Plan 
(Reflect).

The centre hosted 
a range of cultural 
activities to celebrate 
NAIDOC week. 

July

August

November 29th

2017

2018 March

February

May

2017/18
Highlights
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The Day Centre, is the 
main hub of the St. Pat’s 
Community Support Centre 
providing a safe, non-judg-
mental space where clients’ 
immediate needs can be 
met as well as addressing 
social isolation, promoting 
self-esteem and helping 
with mental health and 
wellbeing.  The Centre 
offers a wide variety of 
social and emotional 
wellbeing classes including 
a choir, creative expression 
through song writing, and 
groups for art, sewing and 
physical exercise. Support 
staff are always available to 
assist clients, including 

formal assessments and 
referrals.  A large number 
of clients are homeless, in 
transient accommodation 
or at risk of being homeless, 
and most experience 
social isolation and 
barriers from accessing 
mainstream services.

This year St. Pat’s Day 
Centre was awarded the 
Mental Health Diversity 
Award in recognition of 
its important work sup-
porting vulnerable people. 
Not many people realise 
that St Pat’s works with 
an extremely diverse 
cross-section of the 

to use a phone, seeking as-
sistance with bills, checking 
for mail, or a variety of 
other requests which our 
reception staff are ready to 
handle.

People come from all 
walks of life each with a 
unique background and 
story. For some the hardest 
part is asking for help, for 
others St Pat’s is the place 
they can come to every 
weekday, where they can 
have a chat, borrow a book 
and/or  share a meal with 
others.  Social isolation is 
a growing concern in our 
community, particularly 
for people on low incomes 
who live alone or have 
little to no family contact. 

People are always encouraged to join 
in an activity whether that be choir, 
exercise, sewing or even candle making 
and painting. Two key objectives are 
to get people active and engaged and 
subsequently linked to the appropriate 
services.  

2017-18 brought a few changes, we 
moved to a weekday only service — a 
difficult decision necessitated by a 
funding shortfall. Improvements in food 
handling  to bring us in line with best 
practice in food safety standards. 
Our Starlight Hotel Choir was at risk 
with the loss of Mental Health Commis-
sion funding. Despite this cutback, 
the community rallied in support with 
many business and community members 
running small fundraising events, 
coverage on Today Tonight, and the 

 Diversity and Social Inclusion
key to Day Centre’s success

St Pat’s Day Centre

generosity of the Sisters of St John of God meant we could 
meet our shortfall.  Fortunately our choir will continue to 
bring joy and a sense of wellbeing to all who participate 
and listen for another year.

An exciting new activity was made possible with 
a small grant from Café Smart.  With the grant 
money we started a candle making enterprise. This 
project was client driven and led, producing high 
quality products. Candles are now being sold through 
our Op Shops, and select Fremantle stores with the 
proceeds divided between the participating clients 
and used to purchase raw materials.

community, men and 
women, singles and young 
families and pensioners 
from all backgrounds. At 
least 20-25% of our clients 
are Aboriginal or Torres 
Strait Islander, while others 
come from all over the 
world with 58 different 
countries represented. 

Traci Cascioli is the Day 
Centre Manager and 
driving force behind the 
Centre. She oversees the 
health and oral clinic, meal 
service, client intake and 
assessments and client en-
gagement activities. The 
Day Centre plays a critical 
role in providing for the 
immediate needs of people 
that are homeless or at 
risk. People can access 
showers, clean clothes, 
free tea, coffee and break-
fasts. The line quickly fills 
from 7.30am with people 
making appointments to 
see a caseworker, wanting 

22,303 5158

4004

2938 2292

299

1546

meals served bags of fruit and vege-
tables distributed

showers
accessed

items of clothes 
distributed

times a client participated in choir group, song 
writing classes and education or social activity

times a client participated 
in exercise class

Our ER and Intake 
workers assisted

people seeking assistance for food, financial 
assistance, overdue bills and minor advocacy

 Day Centre Snap Shot

Save our Choir Campaign 

Man joinning the paiting 
exercise in NADIOC week 
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Events have been a great 
way to help educate our 
clients on available services, 
culture and health and 
generally challenge people 
to try something different. 
On World Health Day a Mini 
Health Expo was held with 
seven external agencies: 
Notre Dame - exercise 
and counselling, Neami - 
Suicide Prevention, Cancer 
Council - Make Smoking 
History, Black Swan - Street 
Doctor, Moorditj Djena 
and Wungening - Abo-
riginal Health Services and 
Hepatitis WA – Hepatitis 
Participating. Our Aborig-
inal Health worker offered 

A full three course Christmas meal 
was served under a marquee in 
Princess May Park for our annual client 
Christmas party. Member for Fremantle 
Josh Wilson, Mayor of Fremantle Brad 
Pettit, Minister Simone McGurk and 
Mayor for Cockburn Logan Howlett 
amongst others assisted by serving 
meals on the day. 

Earlier in March, we said a very sad farewell 
to a well-respected team member and beloved 
friend, Jan Iwanow. It was a very difficult time 
for the team and clients as Jan had been an 
integral part of St Pat’s for many years.

In Loving Memory

 Christmas Party  in the Park

checks for blood pressure 
and blood glucose levels, 
and clients were given a 
“Health Passport”. 

Those who completed 
their passports received 
a free lunch and a show 
bag. Around 60 clients par-
ticipated in part and 35 
of those completed their 
passports by participating 
fully at all the tables. 

With suicide, depression, 
isolation and mental health 
such significant issues for 
our clients, RUOK day was 
another great way to get an 
important message across 

through a morning of fun 
and laughter full of interac-
tive games, raffles, a photo 
booth, decorations, prizes 
and much more.  

This year we celebrated 
NAIDOC week with several 
events held in the Centre, 
again with a variety of ac-
tivities and food provided 
over two days, based on 
the theme: “because of 
her we can”. Clients joined 
in on a fun and interactive 
day of cultural activities, 
dance and story-telling. 

Clients busy making candles

CEO Michael Piu joining in 
the fun Are You Ok day 

Client Christmas lunch in the 
park. Volunteers, VIP’s and 
Famous Sharon all helping 
out and joining in the fun. 
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St. Pat’s continues to be the only place based integrated 
health service in Fremantle working with people that are at 
the highest risk of chronic disease and premature ageing. 
Our clients are cared for by fully-qualified clinicians who 
volunteer their time. There is a strong emphasis on pre-
ventative healthcare and improving overall well-being.

Two exciting develop-
ments occurred in the Oral 
Health Clinic this year. 
The first was successfully 
receiving grant money for 
oral health clinic expansion 
to accommodate a sterilisa-
tion area and an OPG xray 
machine. This will create 
more space in the current 
treatment room, improve 
patient and practitioner 
comfort and enable our 
clinic to adopt best practice 
procedures with regards to 
the cleaning and sterilisa-
tion of equipment. An OPG 
machine, when installed 
will also enable dentists 
to expand their scope of 
practice and potentially 
improve patient outcomes. 

The second development, 
was the commencement 
of denture clinics, which 
have improved the quality 
and turnaround times for 
denture construction for 
clients. All thanks to our 
wonderful volunteer and 
dental prosthetist, Lucas 
Lang of Dentures Plus.

Oral Health Clinic

Comprehensive
Health Care 

“I had rotten teeth, barely nothing 
left. A lot of pain. I could not afford 
a dentist but I’m getting help now.” 

Joseph K, client

Health Clinic Snap Shot data

 Health Clinic Appointments

Dental

Nursing

Chiropractor

Bowen Therapy

Counselling

Hairdresser

Moorditj Djena

Optometry

Physiotherapy

Podiatry

Reflexology

Reiki

Remedial Message

Diabetes

Vital Signs

Wound Care

Gen. Consult

Education

Other

         45

 165

  371

   336

        54

         34

Majority of 
clients  seen 
were aged 
between 

Type of nursing 
assistance received

41-50
1305

2281

740
1064
885
13

156
187
42
80
202
18
119
75
5

Traci Cascioli Day Centre 
Manager and Debbie McLoed 
our Health Clinic  coordinator 
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Sitting under the directorship of Victor 
Crevatin, our housing and housing 
support services provide independent 
and supported accommodation options 
for men, women, families and youth who 
find themselves in need of housing or in 
a crisis situation. Our housing includes a 
mix of independent and case-managed ac-
commodation options.

The housing team led by Chris Stent is 
responsible for maintaining quality ac-
commodation and providing a safe place 
for residents. This includes property 

management, maintenance coordination, 
initial assessments and property vacating.  
They work closely with the housing 
support services program staff to assist 
people to access and maintain St Pat’s 
operated accommodation.

This year St Pat’s increased its capacity 
to provide services to women, with the 
addition of two additional properties (14 
rooms) allowing women in need to stay for 
up to 12 months under a supported ac-
commodation program.

Housing and Housing 
Support Services

Housing Support Services 

The total number of residents housed in 
St Pat’s properties for the 2017-18 period 
was 334 adults and 16 children. 125 of 
this group were provided individualised 
support to help them address barriers to 
housing and support with transitioning 
into longer term stable accomodation.

Having the support 
systems in place to keep 
people housed is the key 
to achieving longer term 
outcomes in address-
ing homelessness. These 
supports also help facili-
tate improved outcomes 
in terms of education, 
employment, drug and 
alcohol treatment and 
family reunification.

The housing support 
team works with individ-
uals and families that are 
facing complex issues such 
as mental health, drug or 
alcohol dependency, family 
breakdown and long term 

 Supported & transitional
  accommodation

unemployment. Workers 
build trust with clients 
using a strengths based and 
trauma informed approach 
and a variety of strategies 
such as mentoring, role 
modelling, life skills training 
and conflict and negotia-
tion skills. A key objective 
is to build the individu-
al’s capacity to attain their 
goals and get their lives 
back on track.

Our supported accommo-
dation programs include; 
Youth Place, Fremantle 
Family Crisis Accommoda-
tion and Referral Service, 
transitional  housing for 

families, men and women, 
Mental Health Housing 
Support and two outreach 
programs, Street to Home 
and Crossroads.  

Youth Place is a partner-
ship program with Youth 
Futures providing medium 
to long-term accommo-
dation for young people 
aged 15 to 25 years who 
are homeless or at risk of 
homelessness.  This year 
they have had contact with 
119 clients and housed 22 
within St Pat’s. Jess Kruk, 
the Senior Case Worker, 
says that Youth Place 
workers walk alongside 
clients while assisting them 
with developing independ-
ent living skills.

Rresidents in St Pat’s properties for the 2017-18 period

residents

number of residents

days

years

days

years

days

years

days

years

days

years

Men’s
lodging

Woman

childrenchild

Youth Families

avarage
stay

avarage
age

12 week
intensive
case managed

349
TOTAL

160.2

36

151

288

47

37

38

142

39

246

20

88

36

224 74 22 22 8

Victor Crevatin and Solar 
Luna.  Donation of a roof top 
solar for one our residences. 
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The Mental Health Housing 
Support Program provides 
support to people with 
severe, persistent mental 
illness who have trouble 
retaining secure housing. 
This program works directly 
with Fremantle, Kwinana 
and Rockingham hospitals to 
ensure that clients leaving 
mental health care are 
supported to maintain their 
accommodation, under a 12 
month transitional housing 
program. Prior to the 
program, many clients  are 
in transient accommodation 
moving from hospitals to 
emergency shelters or couch 
surfing. This client group is 
particularly vulnerable and 
require a stable environment 
so they can better manage 
their condition. 

Case managed accommodation for single 
men via a 12 week supported accommoda-
tion program. The program works according 
to a strengths based approach where clients 
set personal goals and are supported to 
overcome barriers and issues that contrib-
ute to the individual’s homelessness.

Transitional support for long term lodging 
house residents that are having difficul-
ty in accessing affordable and appropriate 
housing. The program relies on continued 
strong relationships and collaboration with 
other agencies and government bodies to 
link clients into suitable housing.

Our Intensive Supported 
Accommodation program provides:

Youth Place 
provides a 
broad range 
of support 
services for 
at-risk youth 
aged 15-25.Team members: Sepideh 

Ahmadpour, Leah Watkins 
and Jess Kruks

Max’ Story

Max*, a 60 year old man, had been 
homeless for some months. He had been 
evicted from his rental property for being 
unavailable for an inspection. He was on 
the streets for four months sleeping rough 
until he was referred to St. Pat’s. We housed 
him at Hannick House, St. Pat’s intensive 
case managed accommodation service for 
men. 

Max has experienced repeated bouts 
of depression since the 1980’s. He was 
dedicated to his work and secured several 
senior positions within government, but ex-
perienced issues in his worklife associated 
with his depression. Eventually he began to 
drink alcohol and his depression worsened, 
resulting in the loss of his job and his 
tenancy. 

For over 20 years Max’ life became a 
cyclical pattern of intermittent mental 
health crises and alcoholism.  At times 
he would find employment, get back into 
work and find a home, but eventually his 
depression would re-emerge and he would 
end up without a job and on the streets 
again. This pattern continued well into his 
50’s. In 2011 he felt that his depression 
was becoming unmanageable so he went to 
the GP and was diagnosed with Major De-
pressive Disorder.  After being put on med-
ication, he was able to reduce his drinking 
substantially. 

Since coming to St. Pat’s, Max rarely 
drinks.  He is on the priority housing list 
with Housing Authority and has applied 
for alternative accommodation through 

Foundation Housing and Access Housing. 
He has been able to manage his depres-
sion well but will continue to engage with 
Homeless Health Care to ensure that his 
recovery is progressing. He has complied 
with all program requirements at St. Pat’s 
and has successfully finished the program 
with Hannick House.  

At the end of the program, Max was 
offered the position of head lodger for our 
accommodation service.  This is a role with 
leadership responsibilities that involves 
the mentorship of other lodgers and the 
responsible management of the residence. 
Max has accepted this role eagerly, as he 
is keen to be occupied and have a sense of 
purpose. 

Max now volunteers at the St Pat’s Rack 
Op Shop up to three times a week. This 
allows him to meet the criteria for his 
Centrelink payments and to gain experi-
ence in retail. He feels safe in this environ-
ment and finds these meaningful activities 
beneficial for his mental health. 

Max has commented on how much he has 
achieved during his time with St. Pat’s and 
how this has greatly improved his sense 
of self-worth and confidence. He says he 
felt glad to be in a safe place and a place 
where he was welcomed by both staff and 
other clients. Max’ experience has proved 
a valuable example for other residents, 
demonstrating what they too can achieve 
in a relatively short space of time.

— Not his real name
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“I was 15 when I got on the streets - I’d 
been in foster care before then.  I was 
taken away in the first place because my 
dad was an alcoholic. I was one of the 
lucky ones. You’re supposed to be 21 to 
come to St Pats, and they sort of turned 
a blind eye to me.”

“People who aren’t homeless just don’t 
care. Or maybe it’s that they don’t under-
stand. I was saying to a lady up there – it 
could have been you in this situation. I 
was lucky that I had the skill of working 
and stuff like that, but I couldn’t work 
anymore when I was on the streets. 
Finding showers or finding somewhere 
comfortable is a bit of a mission. Finding 
a dry spot or a safe spot. Most people 
don’t know what it’s really like to be in 
that situation.”

“Everyone’s in a different boat. I’ve seen 
rich people fall down and come down 
to nothing. It’s that mental state and 
your frame of mind. It cracks you. And 
that’s why people get into drugs. It does 
get you. We’re all human. We’ve all got 
some type of feelings somewhere, even if 
sometimes we don’t think we do. I was an 
alcoholic till about 5 years ago. I’d spent 
my life in a pub. “

“There needs to be something that 
keeps homeless people occupied during 

Malcom’s Story

the day. We used to do art in the park, 
and people would come along. But it’s 
all about funding, and it doesn’t happen 
anymore. It just took 20 minutes out 
of people’s life to sit down and paint 
something, have a yarn and a feed. Some 
people even sold their paintings and got 
cash for it. They need to do something 
like that again to keep people off the pot. 
When I was on the streets, I just used to 
get blind drunk. A lot of people are the 
same. But now, people are also into the 
bloody amphetamines. It’s just a bad 
drug going around. Another thing that 
needs to be done is to encourage people 
to find work. I know people have their 
job network, but I don’t find that helpful. 
I was always a job network member but 
they never found me a job, I always found 
it myself. They also need something at 
night. Once the St Pats Day Centre is 
closed, you have to still get through the 
night. It just becomes a circle of badness 
in the streets. People get stabbed right in 
front of you. I’ve seen it, been in it, done 
it.  Fremantle Hospital was good while 
they had emergency there – I don’t know 
why they shut it down.”

“I’ve always said, if I ever won the lotto 
or something, I’d open up a night shelter. 
So you’d pay a gold coin donation, have a 
place to sleep and a shower, and out you 
go again by 10 o’clock.” Malcolm with some of his artwork, 2018.  

Photo by Richard Goodwin.
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With an increasing number of women 
experiencing homelessness, St Pat’s with 
the support of the Sisters Place Coalition 
(made up of sisters from many religious 
orders) set aside funds specifically  to 
ensure women in our community have a 
safe place to sleep.  Women without a 
safe place to sleep are supported via the 
fund to cover short term accommodation 
or assist with initial costs to be housed.  
This year 43 women were provided with 
the cost of 130 nights accommodation 
and 10 women were assisted with the 
costs to move into longer term housing 
options. 

Outreach is a vital part 
of our support program, 
building trust and linking 
people in public places with 
St Pat’s staff or with other 
local service providers. 
St. Pat’s has two outreach 
teams - Street 2 Home, 
which is linked with the 50 
Lives 50 Homes project; 
and Crossroads, which is 
specifically designed to 
engage with street-pres-
ent people experiencing 
alcohol and/or drug misuse.  

The Street to Home 
program is an assertive 
outreach model providing 
intensive case manage-
ment to people sleeping 
rough or facing multiple 
barriers to housing. The 

team includes an Aboriginal 
assertive outreach worker, 
providing a culturally 
sensitive approach when 
assisting Aboriginal and 
Torres Strait Islander men 
and women. The team also 
works with multiple local 
agencies to ensure that 
strong referral pathways 
are developed and a col-
laborative approach to 
addressing the most mar-
ginalized members of our 
community is formulated. 

The Crossroads program 
works with one of the 
most marginalized groups 
in our community - people 
who are often identified 
by their street presence 
and anti-social behavior 
while under the influence 
of drugs or alcohol. The 
team goes out each day 

to engage with people 
in public places such as 
parks, malls and shopping 
centres in Fremantle and 
the Perth CBD, as well 
as the Maylands area. 
Focusing on harm minimi-
zation, engagement and 
support, the team has been 
effective in housing people 
and reducing anti-social 
behavior while supporting 
people to address under-
lying health issues. The 
program has a dedicated 
Aboriginal Health Practi-
tioner Worker, a position 
created to address the 
health needs of those who 
have limited or no contact 
with mainstream or Abo-
riginal health services in 
the metropolitan area (or 
requiring additional support 
with accessing information 
pertaining to health).

Women and Families

Outreach

Our Fremantle Family Crisis Accommo-
dation and Referral Service works inten-
sively with families that have led to a lack 
of housing.  Working in unison with the 
family, workers provide a safe and secure 
base where family members can connect 
with support services and tackle urgent 
issues.  Workers will then help source 
stable, ongoing housing for the family and 
ensure they are well set up to maintain a 
successful tenancy.

St Pat’s, in partnership with the Local 
Drug Action Group received funding 
from the Office of Crime Prevention 
to deliver a Fremantle based project 
using art as a medium to engage 
people in activities that would reduce 
anti-social behavior in public spaces.  

Throughout ArtREACH there was a 
core group of regular participants who 
engaged weekly with the program. 
These participants created their own 
self-governance for the project which 
resulted in necessary adjustments 
to their behaviour in order to partic-
ipate. The project enabled real and 
significant relationships to be estab-
lished which continued long after the 
project ended. 

ArtREACH

ArtREACH concluded with 
an art exhibition where art 
works were sold to the public 
via an online action. The par-
ticipants who attended the 
exhibition were thrilled at the 
interest shown in the works, 
with many works selling on 
the opening day.  Everyone 
who was involved reported 
increased feelings of 
wellbeing and satisfaction at 
the outcome of the project.

ArtREACH Hon Minister Simone McGurk & artist 
Danny Dickerson at the ArtREACH launch 

ArtREACH exhibition  Artist 
Malcom with his auction item 
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The Fremantle Family 
Support Network  provided 
support to 1059 parents 
(with 1243 children) during 
this financial year. The 
total number of brief inter-
ventions was 306 with the 
remaining cases referred 
for case management. 

The main presenting 
issues of families seeking 
support were mental 

health housing & domestic 
violence, parenting and 
family support.  

Kerry Wadsworth, the 
Alliance Manager provided 
a very high standard of 
service during her tenure, 
supported by dedicated 
staff. As a result, the FFSN 
garnered an excellent rep-
utation for the quality of 
service and also for the 

Fremantle Family 
Support Service 

strong partnership model 
that underpinned the 
achievement of successful 
outcomes for many families 
in the region.   

This contract will come 
to an end in September 
2018 with a new service 
provider, Communicare, 
rolling out a restructured 
service model. We were 
pleased that our staff were 
successful in appointment 
to  new roles  positions 
with Communicare making 
the transition much easier 
for staff and clients. 

Michael Piu with FFSN team

Imagining a better future

In November 2017, the South West 
Metropolitan Partnership Forum was 
renamed Imagined Futures to reflect what 
we aspire to be; a brighter future for the 
communities of Fremantle, Cockburn and 
Melville. Working collaboratively are 60 
government, non–government, business, 
philanthropic, and community members 
who work to address complex social issues 
in our community.

Judy Walls, the Executive Director, 
took the project to the next level in an 
exciting year which saw the Imagined 
Futures Youth Initiative consolidate into 
a holistic response to keeping vulnera-
ble young people engaged in education. 
Working with primary school students in 
two schools to build their resilience and 
social skills contributed to their readiness 
for high school. Fun activities, such as 
building go-karts helped raise their atten-
dance to 91% throughout the school year.

A number of these students 
also facilitated the transi-
tion to high school program 
with a local primary school to 
provide encouragement and 
mentoring to support Year 6 
students. Attendance rates 
for the participating high 
school students improved to 
89% and their self-confidence 
and public speaking ability 
increased significantly.

To help encourage kids through the 
critical early years of high school, 
Imagined Futures worked with students 
experiencing social issues or low atten-
dance and engagement in Year 7 & 8. 
To build their confidence and resilience 
sessions in non-combat boxercise were 
conducted, as well as workshops focusing 
on social skills, life skills and puberty.
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In May 2018 St Patrick’s launched its 
first Reconciliation Action Plan. This 
work commenced in 2016/17 financial 
year, with a series of meetings held with 
clients and stakeholders as well the es-
tablishment of an Aboriginal Advisory 
Group. As an organisation whose 
mission focuses on the disadvantaged, 
Australia’s First Peoples form a signifi-
cant proportion of St. Pat’s client base.  
St. Pat’s is wholeheartedly committed 

Reconciliation
Action Plan (Reflect)

to closing the shameful gap between 
outcomes for Indigenous and non-In-
digenous Australians. Our RAP is part of 
our engagement strategy and provides 
a strong basis for us to consciously link 
our work with the broader movement for 
reconciliation with our First Peoples. The 
process of developing the RAP has been 
invaluable in connecting the dots, devel-
oping a strategic approach and monitoring 
our progress and outcomes.

Staff and Clients participate 
in NADIOC week

Lyn Levy, the Manager of 
Corporate Services, leads 
a small but capable team 
whose portfolio includes 
fundraising, volunteer coor-
dination, op shops, human 
resources, publicity com-
pliance and quality. A key 
achievement is the ongoing 
partnership with The 
National Hotel for our annual 
fundraiser the Freo Long 
Table dinner, this year raising 
$85,000 for our service. 

We are very proud of our 
team at St Patrick’s – their 
passion and dedication 
makes all the difference in 
the lives of so many people 
in the community who are 
facing disadvantage. It is 
because of our wonderful 
team that we continue to 
make a positive impact in 
the community every day in 
so many ways.

Corporate Services

The team

St. Pat’s continues to 
maintain a good media 
presence with many 
stories picked up by local 
and statewide the media, 
including a choir story 
on Today Tonight and TV 
coverage for our Long Table 
dinner event. The introduc-
tion of quarterly volunteer 
induction evenings has 
raised our profile and level 
of volunteer engagement as 
well as increasing awareness 
in the community around 
the work we do.

staff at 30th 
June 2018

over
5 years

Vo
lu

nt
ee

er
s

more than
10 years

ATSI 
staff

Allied Health 
Professionals 
listed as 
Volunteers 

Length of Employment  

Equivalent to 

43

12

13
0

70

3

7%

37.7 FTE’s

Billie Edwards retired after more than 20 
years volunteering with St Pat’s.  Pictured 
here with outgoing CEO Steve McDermott.
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This year we trialled a new 
online training platform 
called GO1. The platform 
means that all new staff 
can undertake mandatory 
training from day one, as 
well as being able to select 
from multiple profession-
al development training 
tutorials. Online training 
is also complemented 
with face to face training, 
including inviting speakers 
at staff meetings, full and 
half day training sessions 
and customized training 
for senior staff.  In March 
2018, Scared Heart Mission 
delivered a series of intro-
ductory training on trauma 
informed approach to 
working with the homeless 
for the board, staff and vol-
unteers. This training is part 
of a larger strategy to move 
the organisation towards 
working under a trauma 
informed framework.

De-escalation training 

Mental Health First Aid

First Aid

Supervisors Training 

Fire Warden Training 

Food Handling 

Duty of Care

Occupational Health and Safety 

Harassment and Bullying in the Workplace

Manual handling 

Mindfulness & Wellness

Make Smoking History 

Fremantle Community Legal Centre

Scope Workplace Solutions 

 Training and Professional

 Development

 Face to Face Training

 Seminars/Guest Speakers

Online

St Pat’s  is fortunate to have strong support 
from our community who assist  us in so 
many ways.  Each year over 200 volunteers 
assist in the delivery of services.  From 
our professionals in the health and dental 

 Volunteers & Fundraising

Volunteers

clinics, to our op-shop volunteers and 
kitchen workers, St. Pat’s is extremely 
fortunate to have such an enthusiastic 
crew of talented helpers.

Corporate  and school Volunteers  make 
up a large part of our volunteer force

Volunteer thank you dinner 
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The great charity race 
was a donation drive with 
a difference. Coordinated 
by the City of Fremantle, 
teams participated in an 
obstacle course, with the 
entrance price a trolley of 
food for St Pat’s Christmas 
hamper drive. The bounty 
was plentiful by the end of 
the day and it was a great 
kick start to our annual 
hamper drive. 

On the 5th of May 2018, partnering with 
the University Of Notre Dame, St St. Pat’s 
ran our annual ‘Sleep Out Under the Stars’ 
fundraising event. The Sleep Out event 
was created to raise awareness and funds 
for homelessness, but more importantly, it 
was designed to bring the local community 
together for one night to support our 
homeless community. The Malloy Courtyard 

Sleep out Sponsors and Supporters:

Catholic Super

Wilson Security

New Edition 

Esplanade Hotel

Empyrean

Fundraising

• The Great Charity Race 

• Sleep Out Under the Stars

and Prindiville Hall of Notre Dame 
provided the perfect venue creating a 
harmonious atmosphere for 180 people 
who came to show their support for 
the cause. 14 businesses supported 
the event which raised $8,000 and 
continues to provide important public 
awareness to people around the issues 
of disadvantage in our local community.

Ellen Health

Fremantle Chamber of Commerce

Dorsonga

La Sosta

Bread in Common 

Charity Race entrance fee 
was goods for St Pats

The National Hotel continued 
to support us via a annual long 
table dinner.  The dinner 
is fast becoming a signifi-
cant must attend event on 
the Fremantle calendar. With 
tickets selling out in the first 
3 hours we extended the 
seating of 500 guests to 800. 
The event was again well 
supported by local business-
es and we raised $85,000.

 Fremantle Long
 Table Dinner
2017
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PAV Complete Event Solutions

Compass by Mirvac

Advance Care

Leeuwin Estate

Austal

Adventure World

Bathers Beach House

Be Hotel

Black Truffle North Fremantle

Bousfields Menswear

Breaks Café

Buffalo Club

Captain Cook Cruises

Casa Rialto

CBC Fremantle

Chalkys Espresso Bar

Christa and Christian Kaltenbrunn

Cicerello’s

Clancy’s Fish Pub

Djurra

Dreske Somoff

Empyrean Education Institute

Esplanade Hotel by Rydges

Featherstone Physio and Pilates

Finishing Touch Gallery

Special thanks to AiLin Chen, Andrew Walton, Keane Bourke, Lynne Pearson and Paul Davies.
And all of our amazing volunteers on the night – thank you!

Event Sponsors

Event Supporters

Bendigo Bank

Alsco 

Hire Society

Down South Gelato

Ford and Doonan

Fremantle Dockers

Fremantle Opals

Fremantle Prison

Fremantle Press

Gage Road Brewing Co.

Get Fresh Merchants

Heidi Kaltenbrunn-Long

Hougoumont Hotel

Inception Video

Japinka Aboriginal Art

John Curtin College of the Arts

Julia and Garrett Cullity

Kartique Fremantle

Lapa Brazillian BBQ

La Sosta Restaurant

Little Creatures

Lynne Tinley

Megan Salmon

Mens Shed Fremantle

Mint Wellbeing

Miss Chats Bar

Navy Club Fremantle

New Edition Bookshop

Otherside Brewing Company

Plantagenet Wines

Port Jarrah

Pullman Bunker Bay Resort

Quest Apartment Hotel

Rottnest Express

Sealanes

The Honourable Simone 
McGurk, MLA

Soroptomist International 
& Lynne Jones

Stephens Family Foundation

Sunset Events

Tina Esca

Wendy Binks

WA Maritime Museum

White Snow

City of Fremantle

Kailis Seafood

LF Publishing

Mi Casa Property Boutique
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Our grateful thanks to the 
following funders, corporate 
partners and donors

Funders

Partner Agencies

Department of Innovation, 
Industry and Science (Stronger 
Communities Program) 

Department for Communities  

Department Social Services 

Knights of the Southern Cross 

Black Swan Health  

Dental Nursing Australia                
(Kingston) 

Jacaranda Community Centre 

Moorditj Djena 

Murdoch University Chiropractic 

National Dental Foundation(now 
ADHF) 

Optometry Association WA 

Orange Sky Laundry 

South Metropolitan Youth Link 

Street Law 

The University of Notre Dame 
Fremantle 

Silver Chain 

St Vincent De Paul 

Challenger TAFE 

Key Donors and Supporters

Acteon

ADEC

Advance Care

ANFE Fremantle (Associazione 
Nazionale Famiglie degli) 
Emigrati Inc

Austal Pty Ltd

Blossom Fine Foods

Bread in Common

Bux Family Charitable 
Foundation

Catholic Super

CBC College

Celeste Catering

Centrelink Fremantle

Collectables Society of WA

Corpus Christi College

Country Women’s Association

Dalkeith Rotary Charitable Trust

Emmanuel Catholic School 

Empire

Eureka Legacy foundation

Fremantle City Council 

Fremantle Coffee Club

Fremantle Sailing Club

Fremantle Workers Club

Get Wet Ponds

Hair by Appointment

Henry Schein

Holy Cross Church Hamilton 
Hill

Hughes Foundation

IGA Myaree

Iona Presentation College

John Curtin College of the Arts

Kerman Charitable Foundation

Knit and Natter Group at 
Regents

Lions Club of Fremantle

Lions Club of Jandakot Lakes 

Mazenod College

Mediterranean Shipping 
Company

Mel Maria College

Mi Casa Property Boutique

Oz Harvest

Pascoes Gas and Plumbing

Pasta Addiction

Patrick Stevedores

Perth Homeless Support Group

Presbyterian Ladies College

Rawsome

Rotary Club Fremantle

Santa Maria College

Scotch College

Second Bite

Seton Catholic College

St John of God Murdoch

Slumber Corp

Soroptimists Fremantle

Soroptimists South Perth

South Beach Hotel

St Andrews Anglican Church

St Patricks Primary School 

St. Johns Anglican Church 
Fremantle

St. Patrick’s Primary School

St. Peter’s Church

St. Thomas’s Anglican Church

Stephens Family Foundation

Street Law

TAMS Group

Taoist Tai Chi

The National Hotel Fremantle 

The Collectibles Society of WA

The Freo Fins Swim Club

Urban Raw Produce

Urban Raw Produce

Utility Asset Management

Vinyl-tech

W&H

Wesley College

West Coast Community Centre

West Coast Dental

Willagee / Kardinya Anglican 
Church

Willetton Senior High School

Winthrop Primary School

Women’s Collective Notre Dame

Woolworths Fremantle

Woolworths Melville

Woolworths Palmyra

Woolworths South Fremantle

Woolworths Spearwood

Lotterywest 

Mental Health Commission  

The Ian Potter Foundation 

Department of Health  

StreetSmart  

And thank you to the many indivudual donors that provide clothing, finanical contributions and 
in-kind services throughout the year. 
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Financials

Revenue

Expenditure

32%

8%

8%

5%

9%

2%

4%

1%

63%

1%

67%

General 
Income

Administration
Expenses

Other
Expenses

Client
Expenses

Repair, Utilities, Maintenance 
& Vehicle Expenses

Staff
Expenses

Depreciation & Loss 
on Sale of Assets

Audit, Consultancy & 
Legal Expenses

Interest
Expenses

Grants

Interest
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