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1.0 About St. Patrick’s Community Support Centre
For more than 40 years St. Patrick’s Community Support
Centre has provided vital services to the homeless and those
at risk of homelessness in Fremantle and the South West
metropolitan area of Perth. Originating as a soup kitchen
operated by St. Patrick’s Fremantle Parish Church, St
Patrick’s now offers a comprehensive suite of services
including residential accommodation, a health clinic, drug
and alcohol specialised support and emergency assistance. A
place of refuge and support, St. Patrick’s aims to provide
sustainable assistance to the most vulnerable in our community as they seek to establish
lives of greater independence.

Our Vision:

To build a community where all people can live secure and independent lives

Our Mission:

To actively engage with disadvantaged and vulnerable people –providing
sustenance, accommodation and support services that enable and empower
them to live independent lives and reach their potential

Our Values:

St. Patrick’s is committed to serving individuals and the community within a
framework of the following values. We demonstrate these values in the
delivery of all our services.

Christian Ethics:

Empowerment:

Believes we are all brothers and sisters
and that every person has an intrinsic
worth and equity that must be respected.

Enable individuals to reach their potential.

Community Focus:
Be a key service provider in the heart of
the community.

Respect:
Respect and support the freedom of the
individual to make choices and promote
independence and empowerment.

Strategic Objectives
1.
2.
3.
4.
5.

Provide quality, efficient, client centred services, either independently or via partnerships
Increase the quality, scope and viability of accommodation and support services provided
Diversify funding sources including opportunities for commercial activity
Achieve increased understanding and awareness of St. Patrick’s amongst key stakeholders
Enhance organisational capacity with a focus on continuous improvement
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Message from the President of the Board
As West Australians we’ve much to be thankful for. We live
in a place safe from conflict, a place where we can access
good medical care and go to good schools. In many ways,
we are lucky people.
But as rents continue to rise and the cost of living continues
to grow, many of our community’s most vulnerable are
experiencing increasingly tough times. In today’s changing
economic and political climate, an organisation like St.
Patrick’s Community Support Centre is more vital than
ever.
St. Patrick’s has evolved from a simple meals service
The Board has been very pleased with St. Patrick’s
opened by the Presbytery of St. Patrick’s Basilica
progress over the last year. While it has been a
challenging time of transition for the organisation, we Fremantle.
have emerged with a steadfast focus on our mission –
to actively engage with disadvantaged and vulnerable people, empowering them to live
independent lives and reach their potential.

The Board is grateful for the enduring commitment of St. Patrick’s staff and volunteers.
Their enthusiasm and passion for St. Patrick’s mission is especially evident in the warm
feeling of community at the Centre. There is a genuine sense of our Catholic ethics at work,
of our shared belief that we are all brothers and sisters and that every person has an
intrinsic worth and equity that must be respected.
We give thanks for another rewarding year of working together to make a real difference
and we pray that this next year will be kind to those in greatest need.
Reverend Father Anthony Maher OMI
June 2014
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Chairperson’s Statement
From humble beginnings as a soup kitchen in 1972, St. Patrick’s has been steadfastly
committed to giving the most vulnerable members of our community the assistance they
need to get back on their feet. Whether it is a place to stay, a voucher for groceries, medical
care, or simply a friendly face and a friendly place, we aim to provide aid and solace in tough
times.
For many West Australians, times are increasingly tough. Our cost of living ranks amongst
the highest in the world and unemployment is rising. Every day our staff and volunteers
meet more and more people who have been made redundant, with families to support;
people who are struggling with mental illness and have been evicted from their homes;
people who are just having a hard time making ends meet. There’s never been a greater
need for the work St. Patrick’s does.
As a board, we are committed to expanding our services to cater for this growing demand.
In recent years St. Patrick’s has initiated new partnerships that cater more broadly to client
needs: programs such as Crossroads, the South West Metropolitan Partnership Forum and
the Fremantle Family Crisis Accommodation & Referral Service. There is much more to do
and improvement to be made, but as we reflect on the last year we can be proud of the
work we have accomplished.
The board would like to commend the tireless efforts of our employees and volunteers, and
to express genuine thanks for the support we receive from the community. We thank our
strategic partners that make all of this possible; including our founders, the Oblates of Mary
Immaculate, as well as the Catholic Archdiocese of Perth, the State and Federal
Governments and the wonderful team at Lotterywest.
Together, we can create lasting changes in the lives of many.
Pat Colgan, June 2014

www.stpats.com.au

7

│ St. Patrick’s Community Support Centre 2013-14

Message from the Chief Executive Officer
In a challenging year for the community services sector, St Patrick’s has continued to
strengthen and grow our mission. We have focused on fostering greater collaboration with
our partnering agencies and facilitating initiatives and strategies in the greater south west
metropolitan area; this is evidenced by our leading role in the South West Metropolitan
Partnership Forum.
We continue to seek a leadership position in social services, especially for the poor and
marginalised. Our goal is to be responsive to the community in our outreach work and to
become a respected voice on homelessness. Throughout the year, we consolidated our
position as a leader and innovator in community services. Through our new program
development and research partnerships, we are gaining a reputation for making a difference
in people’s lives.
There are still many thousands of West Australians who each year experience
marginalisation or serious disadvantage, including difficulty accessing enough food, shelter
or an adequate income to sustain their most basic needs. Whilst we have historically been
the main provider for disadvantaged men, we have diversified significantly over the past
several years, turning our skill set to disadvantaged young people and more recently,
providing support and accommodation for families. We continue to deliver quality support
services to a wider range of vulnerable people enabling them to be effective contributors in
the community.
Our dedicated staff and volunteers work with thousands of clients to break the cycle of
disadvantage. Our work focusses on prevention, early intervention and building stronger
communities for a lasting impact.
The Future
The year ahead will provide us with challenges and
opportunities in terms of furthering the mission of
St Pat’s. Our vision for 2014-15 is to build on more
than 40 years of inspiring contributions in the
Fremantle area and to lead the transformation in
community services. We will build on and increase
our network of partners to deliver innovative and
effective initiatives in social welfare delivery
services and continue providing exceptional
support to our clients and residents.
I would like to take this opportunity to thank all of
our staff, to thank our Board for the support they
give, and especially our volunteers for their
significant contribution.
Steve McDermott, June 2014
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2.0 History
St. Patrick’s Community Support Centre originated in
1972. A frail and elderly man appeared at the door of
the Presbytery seeking help. He was cold, hungry and
in serious need of care.
Brother Ignatius Hannick, with the support of the
Missionary Oblates of Mary Immaculate, set about
establishing a soup kitchen to address the growing
need for help amongst many in the community.
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Shortly afterwards, with donations of food and support from volunteers,
the first meals service commenced in the original school, which is now
the Parish Hall. It was in this spirit that St. Patrick’s Community Support
centre was born, now one of Western Australia’s leading not for profit
organisations helping the homeless, offering a comprehensive range of
sustainable services that extend far beyond the original meals service.

2.1 Historic Timeline of St. Patrick’s Community Support Centre
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3.0 Organisational Structure & Governance
St. Patrick’s governance and strategic direction is the responsibility of the
Board of Management which include representatives drawn from the local
community along with key stakeholders. The Board members have experience
across sectors relevant to the operations of St. Patrick’s such as government,
health, business management, hospital management and the education sector.
The Board of Management is responsible for the appointment of the CEO and
ensures appropriate oversight across risk management, finance, compliance,
business management and occupational health and safety.
3.1 Our Board Members

Director and Deputy
Chair of the Southern
Cross Care Inc
Chris Williams

President

Chairperson

Reverend Father Anthony
Maher OMI

Dr. Patrick Colgan

Adjunct Associate Professor,
Group Manager Market
Analysis & Development of St.
John of God Health Care

Management Consultant in
WA Iron Ore, Oil & Gas

Director of Inner Management
Ethics Consultancy

John Cleary

Meera Finnigan JP MA

Robyn Sutherland

Please refer to the following organisational charts for a breakdown of all departments and
staff positions.

www.stpats.com.au

3.2 Organisational Structure: Staffing and Organisational Chart

│ St. Patrick’s Community Support Centre 2013-14

www.stpats.com.au

11

3.3 Organisational Structure: Homelessness & Support Services SubChart
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4.0 Strategic Plan 2013-2018
Background
Services are delivered from nine
facilities, mobilising the efforts of
around 50 staff and 150 volunteers
and supported through funding
from the community and
government. The Meals and Day
Centre, located in the heart of
Fremantle, is open every day of the
year and offers a range of services
to the homeless and disadvantaged.
Each day staff and volunteers at the Centre provide a range of supports including meals,
health care, counselling, case management, information, referral, advocacy, educational and
recreational activities.

Planning
In 2013-14 the Board worked with stakeholders, partners and staff to develop the strategic
direction that St. Patrick’s will follow for the next five years, 2013-2018. The focus for the
organisation is to ensure current services are maintained and viable, and that sustainable
growth in terms of quality, quantity, scope and viability of services is achieved. St. Patrick’s
is seeking to widen its client base providing a greater focus on groups including families,
young people and women. A greater emphasis on developing partnerships with agencies
who share a common vision is seen by the Board as a vital component of improving
outcomes for those who are disadvantaged in the local community.
Delivery of the 2013-2018 Plan will see St. Patrick’s better meet existing demand. It will
provide a more holistic range of services, address gaps in service provision, and provide
more effective and efficient services in collaboration with other human service agencies,
both government and non-government. This will place the organisation at the forefront of
service provision in the South West Metropolitan area of Perth.
The Board and senior staff progressed the Strategic Plan by working with
PricewaterhouseCoopers on the development of a business plan to guide the organisation in
delivering its strategic objectives.

www.stpats.com.au

│ St. Patrick’s Community Support Centre 2013-14

4.0.1
Strategic Plan Diagram

The strategic plan provides a breakdown of the services and
programmes operated by St. Patrick’s Community Support
Centre or delivered in partnership with other agencies.
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Strategic Plan Diagram Legend
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Meals and Day Centre
Collaborative Partnerships
Community Relations
Corporate Services
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5.0 Message from the Chief Operations Officer
Somewhat akin to the Chinese proverb, St Patrick’s has been through a period of “interesting times”
in the last twelve months – with both its successes and challenges. It is somewhat reflective of the
times – the end of the period of “largesse” particularly on the part of the federal government in
terms of funding and support for homelessness, and the dawn of a cycle of economic restraint at all
levels of government.
In this new environment, a key focus of my team has been to support our Board and CEO in finalising
our new strategic plan and mapping out a sustainable plan for the maintenance of existing services
and targeted growth in areas of need – ensuring evidenced-based best practice, continuous
improvement, efficiency and effective outcomes. In this regard we have been pleased to form a
partnership with the respected international professional consultancy PricewaterhouseCoopers
(PwC) to help guide us in this very important process.
Across the organisation, we have faced some significant challenges
around the rising costs of service provision. With the spectre of
looming cuts to government support, we have had to introduce some
difficult efficiency measures to ensure our immediate and longer-term
financial sustainability. I would like to acknowledge the support of staff
across the organisation, in terms of the design and implementation of
these measures.
St Patrick’s has been pleased to take a lead role in our region around
sector partnerships and joined-up approaches to service delivery. One
example is the “Fremantle Family Crisis Accommodation and Referral Service” (FFCARS), addressing
a gap in terms of vulnerable families facing immediate housing crisis. Through the collaborative
effort of local non-government and government agencies, seed funding was secured through the
Department for Child Protection and Family Support (DCPFS) to launch this service, with St Patrick’s
also contributing some support as well as two properties to accommodate families. The project has
been a great success to date.
This project was a building block to a broader and bolder project in the formation of the South West
Metropolitan Partnership Forum. The Forum brings together human services agencies at all levels of
government, not-for-profits, business, philanthropy and the broader community, within the Melville,
Fremantle and Cockburn local government areas. Its objective is to work within the collective impact
model to bring about community-driven place-based social planning and integrated service delivery
to effectively address key social problems in our community. I have the great privilege of Chairing
the Forum and I am extremely fortunate to have worked with my co-chairs, Glen Mace (Director,
DCPFS Fremantle District) and Gail Bowman (Manager Human Services, City of Cockburn) through
this journey – people who have not only been colleagues and team members in this project, but
wonderful mentors also.
In conclusion, I would like to thank our CEO, Steve McDermott, and the Board, for the wonderful
privilege of being able to undertake my role within St Patrick’s. Never dull, always interesting and
very challenging, it is truly rewarding work. In my view St Patrick’s has reached an ideal size and
scope – small enough to be close to the people and issues that we exist for, but large enough to be
innovative and effective. We are truly blessed with a wonderful dedicated team of staff and I look
forward to continue to work with them, our clients and partners, to ensure we best meet our
mission and objectives and serve our community well.
Michael Piu, June 2014.
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6.0 The South West Metropolitan
Partnership Forum (SWMPF)
6.0.1 What is it?

SWMPF is Western Australia’s first home-grown
collective impact model of its kind and is chaired
by St Patrick’s Community Support Centre.
SWMPF is concerned with the full range of
human services and community supports that
impact on an individual’s quality of life. The forum brings together all individuals, groups
and organisations who are concerned about social disadvantage in the local government
areas of Cockburn, Fremantle and Melville – and who are determined to overcome it.
Membership includes not-for-profit and government (local, State and
Commonwealth) providers of human services, as well as community
members, business, and philanthropists working collaboratively.
We recognise that no single individual, group or organisation,
however powerful and committed, can fix the big social issues
confronting our community.
A community-driven, collective approach is the only way we can
bring about large-scale social change.
SWMPF is being implemented by Community Partnership Broker Dr
Karin Mac Arthur who is employed by St Patrick’s on behalf of the
SWMPF.
6.0.2 Vision

All individuals and families in the South
West Metropolitan region are provided
with the opportunity to achieve their full
potential, participating effectively in all
areas of life and living.
6.0.3 Successful Outcomes

In May 2013, St. Patrick’s was successful
in its application for a Social Innovation
Grant from the State Government
(administered by the Department for
Local Government and Communities) to
run SWMPF over the course of three
years. St. Patrick’s COO Michael Piu chairs the South West Metropolitan
Partnership Forum.

www.stpats.com.au
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6.0.4 SWMPF’s Official Launch

In March 2014, the SWMPF was officially launched by the Hon. Helen Morton, Minister for
Mental Health; Disability Services; Child Protection,
at Manning Park. The launch was attended by
approximately 200 guests from all walks of life.
The highlight of the launch was provided by three
individuals who each described how their lives had
been turned around thanks to their own
determination together with the services and
supports they had received. While they all had very
different stories to tell, each had travelled the road
from hopelessness and despair to resilience and
optimism for the future. Lee McCrorie, a client of St Pat’s, was one of these three
wonderful speakers. St Patrick’s Starlight Hotel Choir also performed.
6.0.5 SWMPF: Planning Day
On April 1st 2014, a planning day was held at Melville
Bowling Club and was attended by more than 100
individuals & organisations. Together, they generated a
wealth of ideas that informed the action plans to be
implemented by the working groups set up to drive each of
the SWMPF’s four priority projects.

6.1 Project Timeline
August 2013

St Patrick’s engaged Community Partnership Broker Dr
Karin Mac Arthur to drive the project.
September 2013

The SWMPF Foundation membership, comprising more
than 30 representatives of a broad cross-section of
stakeholders, met for the first time. The Foundation
membership was responsible for laying the
groundwork for the establishment of the SWMPF,
including developing its shared vision and mission, identifying its priority projects and
introducing the necessary governance arrangements.
October 2013 – January 2014

The SWMPF Foundation membership convened working groups to identify and research
communities facing multiple challenges as well as complex social issues requiring a
collaborative response, develop a model for the coordination of wrap-around services for
individuals with multiple needs, and identify priority social planning issues.
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February 2014

The final meeting of the SWMPF Foundation membership agreed the following priority
projects:
1. A place-based collaborative intervention in a community facing multiple needs (high
levels of unemployment, truancy, drug and alcohol abuse, violence and vandalism).
This would be implemented, in the first instance, in Davis Park, Beaconsfield;
2. A collaborative response to a common social issue across the three Local
Government Authorities. This would commence with vulnerable and at risk young
people;
3. The coordination of wrap-around services for individuals with multiple needs; and
4. Social planning.

The South West Metropolitan Partnership
Forum is undertaking four collaborative
projects.
These projects involve:






Implementation of a collective coordinated strategy to address a common social
issue in the region (commencing with Vulnerable and At Risk Young People)
A collaborative approach to addressing a ‘hotspot’ community area that has
urgent and complex human service issues (commencing with Davis Park,
Beaconsfield
Coordinated wrap-around services for individuals with multiple needs
Development of improved tools for social planning

All the projects include the identification of shared outcomes, indicators and measures.

March - April 2014

The SWMPF’s community-driven structure was endorsed along with the community and
client engagement models. Internationally acclaimed multi-award winning author and local
resident Tim Winton accepted the SWMPF’s invitation to become its patron.
May 2014

The SWMPF’s Leadership Group, which comprises the original Foundation membership
together with the chairs of the four working groups and representatives of any sectors not
included in the Foundation membership, met for the first time. It agreed the working
groups’ draft action plans and project outcomes. The permanent working groups,
representing a broad-cross section of stakeholders, including local residents, met for the
first time. They agreed the project outcomes, proposed by the Leadership Group, and the
initial initiatives they would be undertaking to achieve these.

See Appendix A for details of the organisations and individuals working
together to ensure this innovative program succeeds
www.stpats.com.au
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7.0 Meals and Day Centre

Our clients enjoy dropping into the Day Centre. The Day Centre provides a space where
clients are able to interact with others in a similar situation and experience a sense of place
and belonging in a relaxed and non-threatening environment.
From this strong foundation of trust and unconditional support, we provide our services
through a personalised and tailored approach to help build confidence, maintain dignity,
promote independence and help people move forward in the right direction.
The Day Centre, open 365 days a year, is at the heart of St Patrick’s approach to its work
with homeless people, who through a variety of reasons often become disengaged and
mistrusting of mainstream services, and the community at large. We seek to create in our
Day Centre a safe and non-judgemental space where we are able to meet clients’ immediate
needs. Our long term goal of building trust and effective engagement with our clients allows
us to support our clients in their journey towards independence and quality of life.

www.stpats.com.au
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7.1 Day Centre Services
The strength of the Day Centre lies in its ability to create respectful yet meaningful
relationships between staff and clients. Doors open up to an individual who is homeless or
at risk of homelessness from the instant they walk through our front door. Effective
communication between the services and programmes that operate in the facility, and the
number and variety of services on offer, ensure that our clients can easily seek assistance
for a range of complex needs all under one roof.

Services include:
• Meals
• Self-serve cafe style courtyard with free
tea/coffee
• Health Clinic
• Computer Centre with internet access
• Emergency Relief and accommodation referral
service
• Hygiene services including showers, clean
towels, toiletries and clothing
• Library
• Activities for recreation and education
• Visiting agencies including Centrelink,
Aboriginal Drug and Alcohol, Street Doctor,
Street Law, TAFE
• TV & Billiards room

When visiting our Day Centre and
accessing our services our lovely
receptionists are happy to assist you.

The Day Centre Hours of Operation

www.stpats.com.au

Mondays

7:30am – 3:30pm

Tuesdays

7:30am – 3:30pm

Wednesdays

7:30am – 1pm

Thursdays

7:30am – 3:30pm

Fridays

7:30am – 3:30pm

Saturdays

8am – 2pm

Sundays

9am – 1pm
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7.2 Meal Service
Having a daily meal and simple
conversation around the dining table is
a luxury that so many of us take for
granted. Our dedicated and hardworking team of staff and volunteers
provide hearty and nutritious meals all
year round. Free breakfast is served
and lunches are heavily subsidised to
encourage our clients to build selfempowerment by contributing to the
cost of their meal.

7.2.1 Meals Served for Financial Year 2013-2014
Over the course of the financial year, 32714 meals
were served. Donations of fresh food and bakery goods
from a number of partnering supermarkets and stores
are offered to clients to ensure that they have a good
nutritional intake.

meals were served
from our kitchen.
New partnerships and the continued generosity of our
existing supporters from Food Rescue, Second Bite, Red
Cross, Sealanes, Woolworths, Coles and IGA translated
into an increase of donated food which in turn allowed us
to offer extra free meals throughout the year. There were
a total of 2715 donated produce bags of fruit and
vegetables in addition to our Emergency Relief food
parcels and vouchers.

www.stpats.com.au
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7.2.2 Special Thanks

bags of produce
were donated.

Thanks to a Lotterywest grant, the Meals & Day
Centre facilities benefited from a much needed
upgrade. The grant provided new chairs, tables,
kitchen and clinic equipment. Our outdoor courtyard
also had a Vergola Shade structure installed. The
changes were received positively by staff and clients
alike and led to an increased sense of pride for all
using the centre.

7.2.3 Strong Dedication
Stella Lindsay has worked as our Meals Coordinator at St. Patrick’s for
25 years. She started in 1989 and has dedicated her time and amazing
skills to our clients and kitchen. She has helped serve more than
330,000 meals throughout her time here.
Photo: Martin Kenealey from
The Gazette.
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7.3 Emergency Relief
Our Intake and Emergency Relief (ER) department works with clients to address a range of
complex issues, educating clients on their options, and empowering them to make the most
beneficial choices. Advocacy is provided, along with referrals for housing, drug and alcohol
counselling, employment options and mental health services. Ongoing support and case
management is offered where needed and suitable pathways for co-case management or
other relevant support options are available to assist clients with drug, alcohol and other
substance use, domestic/family violence, trauma and antisocial behaviour issues.
Our workers provide a service that is
professional and confidential. Our services
provide social and emotional support to
clients in their greatest time of need. ER
workers promote a respectful environment
where trusting working relationships can be
built.
St. Patrick’s has two highly trained Intake
and Emergency Relief Officers that provide
professional, social and emotional support
aimed at making a positive impact on the
different aspects of the client’s well-being.
Financial counselling and payment of utility
bills is provided by applying to the Hardship
Utilities Grant Scheme.

Clients are able to access our ER services through
provision of a Centrelink card from Monday to Friday
9am – 12pm.

The range of advocacy, referral and
emergency relief services include:





financial and material aid in the form of food parcels & vouchers
transport and chemist vouchers
assistance with payment for interim accommodation
clothing and toiletries
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7.3.1 Case Study
James, a 49 year old Aboriginal male, arrived at the Day Centre after sleeping rough in
Fremantle for a week. He had been a lodger at St Pat’s housing a number of years before but his
circumstances had improved and he had moved on. Recently, he had been employed and living
well in South Hedland but due to a heart condition and frequent illness he had lost his job and
was once again homeless.
When James presented to our Intake and Emergency Relief workers, he had few belongings- his
documents, money and sleeping gear having been stolen the night before. He was assisted with
clothing, a food voucher, and a swag (donated through our Street to Home program) for warmth
until accommodation could be found. He was then referred to our health clinic where nurses
began the process of liaising with Street Doctor and organising with his previous General
Practitioner to have his medical documents transferred. James started having his meals at St
Pat’s and used the shower and recreational facilities. Our Intake and Emergency Relief workers
provided him with assistance to regain his lost documents and linked him to the Centrelink
Community Team that visits the centre weekly to connect with clients. Through referral services
he connected with the Street to Home team for further advocacy around some medical issues,
to retrieve some of his documents and get assistance to find accommodation.
To date, he is housed in Stan Reilly, one of St Pat’s accommodation services, and is still working
with the Street to Home Housing Support Worker to find long term accommodation. He has
made some recovery in terms of his health though his ability to work is still greatly reduced and
he has since been moved on to a disability pension.

Our Emergency Relief service provided service

3432 times in the year of 2013-14. This
included the provision of food parcels &
vouchers, chemist vouchers, transport,
clothing, utilities and other forms of material
assistance to those experiencing severe
hardship.

www.stpats.com.au
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7.4 Occasions of Service: Day Centre
The chart below indicates the total occasions of service provided to clients within the Day
Centre.

Occasions of Service:
Day Centre
Hygiene
Activities
Health Clinic
ER Assist
FRESH food program
Meals
All Services
0

10000

20000

30000

40000

50000

60000

ER Assist

Health
Clinic

Activities

Hygiene

3432

4436

1504

5281

All Services

Meals

Total for Financial Year

52788

32714

FRESH
food
program
2715

January-June 2014

26464

16715

1205

1622

2139

648

2833

June - December 2013

26324

15999

1510

1810

2297

856

2448

8.0 Health Services
8.1 Health Clinic
St Patrick’s has a holistic approach to health, knowing that
a person’s physical, mental and spiritual well-being plays a
crucial role in a person’s ability to live an independent, full
and happy life. We have a health clinic on site in
Fremantle, offering a number of health services to
individuals not able to access them otherwise.

www.stpats.com.au
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Research has shown that chronic disease and premature
ageing are significant issues for homeless people. Our
clients regularly attend our Health Clinic, supported by
St. John of God Hospital, and located in our Day Centre,
to receive treatment and care free of charge and learn
how to improve their health and overall well-being.
St. Patrick’s staffs the clinic with registered nurses and is
privileged to have volunteer therapists and specialists
regularly attend the Centre, including a visiting doctor
service, chiropractors, podiatrists, optometrists,
counsellors and other allied health services. Clients are
able to arrange appointments through our health clinic.
St. Patrick’s Health Clinic provides a wide range of
complementary health care services for our clients,
some of which include:

Our volunteer professional acupuncturist,
Elizabeth, is one of the many dedicated
therapists working in the Health Clinic.

PODIATRY

WEEKLY

CHIROPRACTIC CARE

Wednesdays 9am -1pm
Tuesdays & Thursdays 9am – 11am

REGISTERED NURSES Thursdays & Fridays 8:30am- 1:30pm
ACUPUNCTURE
COUNSELLING

Thursdays 10:30am-12:30pm

Monday, Tuesday, Thursday, Friday

MASSAGE/REMEDIAL THERAPY

FORTNIGHTLY

Fridays 12pm – 2pm

DIETICIAN

Thursdays 10am -12pm

REIKI & REFLEXOLOGY

Mondays 9am -11am &
Tuesdays 9am – 10:30am

PHYSIOTHERAPY

MONTHLY

BOWEN
OPTOMETRY

8.2 Health Clinic Services: Hours of Operation

www.stpats.com.au

Fridays 10am-12pm

Fridays 12pm – 2pm
3rd Tuesday 9am - 1pm
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8.3 Counselling

Counsellors from Willagee Psychotherapy Services
provide support for clients that can be arranged
by appointment through the St. Patrick’s Health
Clinic. Booking is essential and a $5.00 cover
charge applies.
Mondays
Tuesdays
Thursdays
Fridays

9:30am – 2pm
11:30am – 1pm
12pm – 2pm
9am – 2pm

8.4 Optometry Service

St. Patrick’s offers a full optometry service in partnership with Optometrists Association
Australia- WA Division which requires a Medicare card for a free eye examination and pair
of spectacles each year.
8.5 Haircutting Service

Challenger TAFE WA
hairdressing students
and supervisor visit a
number of times each
year to offer a free
haircut service to
clients.

8.6 Health Clinic Partnerships
St. Patrick’s offers specific health services in partnership with other agencies that operate out of the
health clinic. St. Patrick’s works closely with health experts, universities and key community

groups to address and improve the health issues facing our clients. In addition to the
organisations already mentioned, thanks goes to:
 Chiropractic Association of Australia (WA) for their maintenance of rosters for
Tuesday’s chiropractic service
 University of WA for providing podiatry students
 St John of God Hospital Murdoch for the annual flu vaccination session
 Notre Dame University for placement of social justice students to assist with
therapies and reception
 The many generous and dedicated independent volunteer therapists who take time
away from their own busy practices to provide treatments for our clients. Their
services include physiotherapy, massage, bowen, reflexology, reiki and acupuncture.

www.stpats.com.au
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9 Visiting Agencies and Partnerships
In addition to our core services, we have formed partnerships with a number of
organisations that operate out of our Centre to provide an extensive range of
complementary services for clients. In 2013-14 these included:
9.1 Freo Street Doctor
Fremantle Medicare Local’s Freo Street Doctor works closely with us to provide our clients
with a mobile medical healthcare service that offers easily accessible and non-judgemental
medical care to the marginalised, disadvantaged and homeless in the community.
9.2 Building Connections
St. Patrick’s has developed clinical meetings in alliance with Street Doctor and Alma Street in
an effort to provide a more coordinated approach for our clients and help address mental
and physical concerns about clients. These meetings have expanded to include
representatives from other Fremantle Medicare Local programmes such as their Alcohol &
Other Drug (AOD) and the Healthy Living program that deliver services from our Day Centre.
9.3 The Healthy Living & Dietician Program
The Healthy Living Program, a Fremantle Medicare Local initiative, offers a dietician service
to provide free nutritional information to clients who are newly diagnosed with a chronic
health condition. The service commenced in September 2013 and has proved very
successful.
9.4 Fremantle Partners In Recovery
St Patrick’s was chosen as a Consortium Member for the new Partners in Recovery (PIR)
Program- a nationwide initiative to provide a coordinated and collaborative approach for
persons with severe and persistent mental health.

www.stpats.com.au
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St Patrick’s has been involved in the conception, design and implementation phases of
Partners In Recovery, and enthusiastically welcomed the program into the centre after its
launch in October 2013.
This program employs a PIR Support Facilitator based in the Day Centre, who works with
clients to identify their goals for recovery and helps coordinate the ways and means of
meeting these goals. PIR provides assistance to those that have complex needs that have to
be addressed across many sectors and services.

9.5 Centrelink
Centrelink is delivered by the Australian Government Department of Social Services and
provides support with payments and services at times of major change. A total of 442
attendees accessed this service provided Wednesdays from 8:30-10:30am at our centre
over the financial year.
9.6 Aboriginal Alcohol and Drug Service (AADS)
AADS outreach workers attend St. Patrick’s weekly to see clients for alcohol and other drugs
(AOD) education, support and counselling. For some clients with long standing AOD issues, it
is the first time they have engaged with AOD services.

9.7 TAFE Computer Literacy
Classes are offered weekly on
Wednesdays for two hours in the
Day Centre and conducted in
alliance with Challenger Institute
of Technology and Broadband for
Seniors. 119 of our clients
attended classes to gain the skills
needed to help build their self
capacity.

www.stpats.com.au
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9.8 Street Law
Street Law provided a free legal service to those who are homeless or at risk of being
homeless and connects them to other services in order to:
• help with practical problems
• explain complicated legal issues
• explain to clients how to access their rights
• help negotiate with landlords, lenders, government services and others
• help to request and prepare for housing reviews, tribunals or court hearings
• put clients in touch with other organisations that can help
• support clients to access other legal services
Street Law’s legal advisory service started last July and assisted with 122 appointments. This
service is available in our Day Centre on Tuesdays at 9:30 – 11am.
9.9 Australian Electoral Commission (AEC)
AEC Service Visits is responsible for
providing the Australian people with an
independent electoral service which meets
their needs and encourages them to
understand what is happening in their
community and environment. AEC visits
monthly for general electoral information,
assistance, and sign ups on the electoral roll.
St Patrick’s hosted a mobile polling station
for the Federal election in September 2013
and again for the Senate election in April
2014, enabling up to 79 homeless persons to
cast their votes in an environment that was
comfortable, safe and familiar on each
occasion.

www.stpats.com.au
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10.0 Activities
A weekly activities and excursions program provided
clients with trips to Perth museums, cinemas, beaches,
bowling, boat rides, picnics and snorkelling. Clients also
enthusiastically volunteered at a wildlife park. Clients
took part in the weekly activities program on
occasions.

1504

Many activities are conducted by our clients, such as a
weekly knitting group and a collective and therapeutic
art workshop.
The Challenger Institute of Technology in partnership
with funding from the Friends of the Community
coordinated an annual sculpture course. Eight of our
clients completed the full course and received a
Certificate 1 in Leadership or units towards this
qualification, gaining new skills in mixed media. A
showcase was arranged to exhibit the work completed
and a number of pieces were sold encouraging the artists
in furthering their new found
talents.
William proudly displays his
painting of the Basilica.

Poetry: Souls like Ships
A poem written by one of our clients.
Poetry
Souls like Ships
It was the dawning before the night I woke up to a harbour light
To you I gave a thought
Felt a sense of wining and dining
I was so sublime and looked at the time and then I heard a chime
I came from my sleepy trip about the moon and the stars and endless days of eternity
A journey of love and emotion Like the calm of an ocean –
Time is more than just an emotion
Like a candle burning, the flame so bright, it turned my night into day
The feeling of time that I left in my wake it was a direction
I was looking for, a light and day once again turned into night
A lost soul in a tunnel of wind entwined in a tree I prayed for the keeper of the house
To find a place for you and me
That is why they call
a ship a she a time and a place sailing free
www.stpats.com.au
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The AVP Peaceful Pathways
by Alternative to Violence
Project WA (Inc) is another
example of a workshop
conducted at the centre this
year. Five clients successfully
completed the three-day
course.

10.1 Starlight Hotel
Choir
The Choir is open to
everyone, new members are
welcomed!
Singing
Mondays at 9:30 – 11:30am
Song Writing
Tuesdays 9:30 – 11:30am
Funded by the Mental Health Commission, the Starlight Hotel Choir is one
of the most popular and talked about programs at St Pat’s. Communitybased and open to anyone regardless of musical talent, the Choir members
consist of both those who utilise St Patrick’s services and members of the
wider community. It is the energy, connectivity and engaging nature of the
choir that captures the hearts of all who are fortunate to hear their voices
or to be a part of its magic.
Named after the ‘Hotel of Stars’ under which many homeless people sleep,
the Choir has expanded from its simple jamming sessions in 2007, to
become a professional and dedicated choir consisting of up to 30 members
(oldest at age 94) with a total of 1076 attendances this year.
Choir Directors
The choir is coordinated by Challenger Institute of Technology and highly
respected local musicians Peter Anthony (top right) and WAMI awardwinning musician and song-writer Dave Johnson (bottom right). The choir
is now sought-after to perform at festivals and events state-wide.

www.stpats.com.au
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Professor Derek Parkin has been involved with the Choir for
close on a year, providing moral, vocal and keyboard support.
“I heard the choir sing at a St Pats function last year and it
really moved me. I had to be a part of it! I’ve really enjoyed
the people, the music and the laughs – it’s a great leveller
and good for the soul. I admire the work of Dave and Peter,
the musical Directors – their unassuming commitment and
leadership is a lesson to us all.”

A particular focus of the choir is to support individuals who are
homeless or at risk of homelessness who experience mental health
issues. Participants find that the choir is a safe place for selfexpression and assists in lifting their spirits and creating a sense of
belonging and self-worth.
10.1.1 Meet the Choir
Ruby
“I have been volunteering in the kitchen at St Pat’s for more than 25
years and one day heard the Choir singing. I joined that day because
I have always enjoyed singing and listening to others – it’s
infectious! I still volunteer as well in the kitchen and also sew, paint
by numbers, make my own jewellery and enjoy crafts.”

10.1.2 Our Performances
Throughout the year, the Choir performs at
well-known events and music festivals to
raise funds for the support centre and help
those in need.

www.stpats.com.au
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10.1.3 Our Choir’s Got Talent!
As a reflection of its growing
popularity, The Starlight Hotel
Choir was recently nominated
for and auditioned for the 2013
season of Australia’s Got Talent.
Support Our Choir
Purchase a copy of The Starlight
Hotel Choir CD and support the
musical talents of this unique
and creative choir.

www.stpats.com.au
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11.0 Sisters Place
Overnight Accommodation for Women
“The Mission of The Sisters Place is to relieve suffering and bring hope through
providing dignified night accommodation to temporarily homeless women.”
“It is not to ‘cure’ or to change the women, but to start from where the women are and treat
them as self-determining individuals in their own right. That it has succeeded in this primary
aim is clear, as there has rarely been a night when the facility is not utilised by women and
often is almost filled to capacity.”
-Allbrook Jebb & Associates Pty Ltd.
11.0.1 Establishment

Sisters’ Place was founded in June 2007 by five Congregations of religious women in
response to the need for a safe shelter for homeless women who were sleeping rough on
the streets and in the parks of Fremantle. The leaders of the congregations continue to
manage the service under the auspice of St Patrick’s Community Support Centre.
The premises are comprised of two
adjoining houses, one of which is being
renovated, provided by the State
Government through the Department
of Housing. This service is funded by
the National Partnership Agreement on
Homelessness, administered by the
Department for Child Protection and
Family Support (DCPFS).
11.0.2 The Service

Sisters’ Place was always envisaged as
a community response to helping
women sleeping rough in Fremantle. It continues to receive tremendous support from
community groups and individuals. Each night the service is staffed by volunteers, who give
their time out of concern for homeless women - some of whom are religious Sisters and
others are women from the community. Women who are unable to stay overnight but still
want to be involved collect the many things essential to the guests and
to run the house. Local community groups and schools also donate, as
do individuals and families.
The service thanks the Congregations of religious women - Sisters of St Joseph
of the Sacred Heart, Loreto Sisters, Presentation Sisters, Sisters of St Joseph of
the Apparition, the Ursuline Missionaries of the Sacred Heart and the Mercy
Sisters; Rotary Clubs of Fremantle and Dalkeith; local schools, including Santa
Maria, Mercedes and Iona; Soroptimists International Fremantle; and the
many individuals who continue to provide financial support.

www.stpats.com.au
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Sisters’ Place is a house in a residential setting
that provides the comforts of home such as a
warm bed, lounge, shower and laundry facilities,
and most importantly the company of the
volunteers and safety from the dangers of the
streets. In the evening two volunteers collect
women from Fremantle in the Sisters’ Place van,
provided by Lotterywest, and on return welcome
the women and settle them into the house and
stay with them overnight. Others come in the
morning to take on cleaning and laundry duties
and to drive the women back to the St Patrick’s
Day Centre for breakfast and link them into the
support services provided at St Patrick’s. There
are many other homeless people who sleep
rough, so each evening the van is equipped with
blankets and warm clothing that are distributed
to homeless people in the streets.
Sisters’ Place continues to deliver a consistent service to a significant number of women.
The benefits to the women are more than a safe sleep as their stay at the Sisters’ Place
often has positive effects on their lives. Some have been able to secure permanent housing,
assisted by their improved behaviour and appearance. Others feel safe while they wait
sometimes for months or years for public housing. Even for those who continue to live on
the streets, many reduce their alcohol and other substance abuse enabling them to
reconnect with families, including their children.

Number of Services Provided
Since Inception and Last Financial Year
10000

11.0.3
Sister’s Place: Number of Services
Provided- Since Inception and
Last Financial Year
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Financial Year 20132014

Cumulative Total 20072014

Blankets

300

2842

Safe Sleeps

640

6630

Safe Sleeps

Blankets

www.stpats.com.au

During 2013-2014, The Sisters’ Place
provided 640 safe sleeps, and 300
blankets were distributed to
homeless people on the streets. In
total since its inception, around 6630
safe sleeps have been provided to
around 260 women and around
2,842 blankets have been
distributed.
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12.0 Corporate Services
St Patrick’s is committed to continuous improvement in all aspects of its
operations, including the governance, management and administrative
framework supporting our organisation. In 2013-14 St. Patrick’s
completed a review of its communications and fundraising operations as
well as its volunteer management. As a result of the review, staff
positions were restructured to better reflect our focus on providing
quality management in these areas while at the same time reducing
costs.
This financial year, St. Patrick’s has completed a full review of its human
resources policies and procedures, updated staff contracts and job descriptions and
committed new resources to reviewing OSH structures and policies. As part of an ongoing
cycle to regularly update our systems, new financial delegations authorities, petty cash
controls and risk assessments were reviewed.
St. Patrick’s began work toward accreditation under The Western Australian Network of
Alcohol and other Drug Agencies (WANADA) Standard for Culturally Secure Practice. Finally,
we reviewed the organisation’s evaluation and measurement tools, making the
commitment to introduce the Outcomes Star to use in our case management programs and
successfully winning a capacity building grant from Western Australian Association for
Mental Health (WAAMH) to support the introduction of this new tool in 2014-15.
12.1 Communications
In order to raise the profile of St. Patrick’s and facilitate improved internal communication,
our Fundraising and Communications Coordinator has implemented a number of new
initiatives for 2014 including:
 An internal and external communications strategy
 Revised media and PR policy
 A suite of new brochures and marketing materials
12.2 Video Resources
St. Patrick’s Community Support Centre has compiled a DVD,
‘Everybody’s Got Today’, supported by Atlas Iron & RT Films. This
source is available on our website.
12.3 Check Us Out on the Web
Our website, www.stpats.com.au is updated regularly and provides information about the
latest updates at St. Patrick’s and our partnership programmes.
12.4 Social Media
St. Patrick’s can be followed on Facebook at
www.facebook.com/stpatrickscommunitysupportcentre and tweeted on Twitter at
StPatsFreo for our latest updates. These tools are instrumental in further developing the
public profile of St. Patrick’s Community Support Centre.
www.stpats.com.au
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[Type a quote from the document or the summary of an interesting point. You can position the text box anywhere in the
St. Patrick’s hosted our first international volunteer intern from Canada.
document. Use the Drawing Tools tab to change the formatting of the pull quote text box.]
Melanie Bisnauth is a graduate in International Development and
Communication Studies. She has brought her passion, skills, and
dedication to our organisation, working with the Corporate Services
team.
Amongst her many achievements is the development of this, St.
Patrick’s first annual report, as well as new displays for clients in the
Day Centre. Melanie also gained a cross-cultural experience observing
and working across a range of St Patrick’s program areas. A special
thanks to Melanie and to those who supported her placement,
including her host family, Marg and David Little, and the internship
organisation AISEC.

12.5 Community Support
St. Patrick’s is fortunate to have a large number of supporters across the community
including sponsors, suppliers, donors and major partners. Without their ongoing support the
work we do at St. Patrick’s would simply not be possible.
12.6 Fundraising & Donations
St. Patrick’s is in need of regular donations to support our continued growth and
improvement of services. We are very fortunate to have
a small but generous core of donors who support our
services with their annual and biannual gifts. We enjoy
close relationships with these donors and welcome their
ideas as we continue to improve our services.
12.7 Interested in fundraising?
We welcome fundraising ideas from community and
corporate groups. We also offer pre-packaged fundraising
opportunities for these groups and for individuals.
12.8 Bequests
St. Patrick’s offers personal assistance for those wishing
to leave the organisation a bequest. If you or your
relative has an interest in leaving behind a meaningful legacy
that can support our work, please contact us for a brochure or
more detailed info about our bequest service.
We would like to thank each and every individual who
has contributed to St. Patrick’s. If you are interested in
supporting the vital work of St. Patrick’s, please contact
our Fundraising Coordinator, Varnya Bromilow at
VBromilow@stpats.com.au

www.stpats.com.au

Our fundraising activities
include:
•direct fundraising appeals
•family friendly events
•school-based appeals
•corporate fundraisers
•philanthropic funding
•agency partnerships
•bequests
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13.0 Volunteers
Building relationships with the community enables
St. Patrick’s Community Support Centre to promote
awareness about homelessness and the holistic
approach that we use for the individual to build
self-capacity and move forward.
Many of St Pat’s programmes such as the meals
service, health clinic and St Pat’s Rack shop are run
largely by volunteers and their contribution is
essential to the success of these operations.

Fremantle Mayor Brad Pettit, Cockburn Mayor Logan
Howlett, and a variety of other dignitaries attended
our Christmas celebrations for our clients. They
assisted in serving meals to more than 150 people.
This event was followed up on Christmas Day with a
free lunch for 120 people.

VOLUNTEERING IS AT THE VERY
CORE OF BEING A HUMAN. NO ONE
THROUGH

HAS MADE IT

LIFE WITHOUT SOMEONE ELSE’S HELP.
-H.F. Henry

We were fortunate enough for another year to be approached by a number of organisations
that regularly contact us wishing to volunteer their services. Our regular and much valued
volunteers help us out in the kitchen along with students from Santa Maria College, Corpus
Christi and Emmanuel Catholic College.

In July 2013, a team of teachers from Emmanuel
Catholic College and St Thomas Primary School,
assisted in our kitchen and painted a large mural on
the wall of our recreation room which was inspired by
the Gustav Klimt’s Tree of Life.
www.stpats.com.au
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Project H.O.P.E provided a free and fun filled weekend experience with lunch and goods
such as mugs, water bottles, and toiletries for our clients.
Patrick’s Community Support Centre would like to specially thank all of our hardworking and
dedicated volunteers. Their contribution of time and effort is greatly appreciated and
enables us to provide a wide range of quality services.

13.0.1 Corporate Volunteer Groups

St. Patrick’s welcomes corporate volunteer groups to get involved
and create a positive impact on those in greatest need in the
community. These events are also educational for participants,
exposing them to the issues that surround homelessness in their
interactions with our clients and staff. Volunteers can then play an
important advocacy and educational role in the broader
community.
Teams of enthusiastic staff from Esslemont Cockram have
volunteered consecutively throughout the past few months in our
kitchen. Volunteering WA coordinated corporate volunteer groups
from Bankwest and Power to the People.
13.0.2 Internships

We provide opportunities for both students and individuals who
are completing post-secondary education programs or want to
gain international experience abroad to come join us at St. Patrick’s and get involved. This
provides the individual with practical experience working in the field of holistic care and
homelessness as well as gaining skills they can apply to the workforce.
This year student interns from Challenger Institute of Technology and Notre Dame
contributed enormously to our centre activities, with one student working on a project
analysing volunteer contributions. This analysis demonstrated an enormous social
investment by volunteers, equivalent to $400,000 worth of volunteer time and expertise
provided to St Pat’s annually.

www.stpats.com.au
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13.0.3 Making a Difference
Kynan Chesterton, a 10 year old boy, put together an amazing
fundraising effort, including car washes and camp outs with his school
friends from Mel Maria Primary School.
His kind contribution of 10 swags to the community and his support
of St. Patrick’s Community Support Centre and outreach programs
was greatly appreciated.

13.0.4 Volunteer & Fundraising Projects
St. Patrick’s is committed to improving and expanding our diverse range of services. To
facilitate this, we are always actively pursuing innovative ways to fund our programs with
the support of organisations and schools in the community.

13.2 Contact
If you or your organisation is
interested in volunteering, please
contact
Bridget
Sapina
at
BSapina@stpats.com.au

Kynan and his friends have a bright future ahead after
successfully raising funds and awareness in their community at
such an early age.

www.stpats.com.au
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14.0.1 St. Pat’s Rack
The St. Pats Rack shop opened in late 2012. After a very positive community reception to
the initiative, in early 2014 it faced its first challenge with the announcement of the sale of
the site, provided by the City of Fremantle, for redevelopment. However, through strong
community support particularly by Sirona Capital, a new rent-free space was located.

www.stpats.com.au
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St. Pat’s Rack was
featured in
The Gazette
newspaper for the
launch of the shop
on 30 May 2014.
Photo: Martin Kenealey from
The Gazette.
14.0.2
St. Pats Rack Historic Timeline

www.stpats.com.au
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14.1 Launch

LAUNCH
St. Pat’s Rack had its grand
opening on 30 May, 2014, in its
new location at Adelaide Plaza,
Fremantle. It was a great success
and there was a great turn out.
Special thanks to Sirona Capital for donation of
a rent-free space along with GCS, CMC, TOLL,
Murdoch University and Inspirations Paint who
provided materials and labour to make it all
come together.

14.1.1 Thank You

We could not have done it without our
supporters, staff, choir and volunteers who
came out to support us and dedicate their
time and effort. Without them our shop
would not be the same.
14.2 Swing by The Rack
St. Pats Rack can be followed on social media
outlets such as Facebook for our latest sales and
updates.
14.2.1 Hours of Operation

www.stpats.com.au
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15.0 Connecting to the Community

Connecting to the Community
At St. Patrick’s we place a strong emphasis
on engaging with the Aboriginal and Torres
Strait Islander communities and making sure
we provide a safe environment and culturally
appropriate services to the people.
15.1 Cultural Security Framework

St. Patrick’s aims to deliver culturally secure
services to Aboriginal and Torres Strait
Islander peoples in all its programs. The
Cultural Security Framework has been
developed to guide St. Patrick’s efforts and all
of its operations at an organisational level. In
addition, plans may be developed at program
level to guide work specific to each area.

The framework is developed under a number of principles, which outline St. Patrick’s
commitment to cultural security. For each principle a number of strategies and actions have
been identified for implementation 2014-2016.
15.1.1 The 6 Principles of St. Patrick’s Cultural Security
Framework
St Patrick’s:
1) is committed to developing respectful relationships
with Aboriginal organisations and people
2) includes Aboriginal people in the planning,
consultation, implementation and evaluation of
procedures and services
3) ensures all staff members are aware of Aboriginal
culture and history and how these may impact on
individuals, families and communities
4) includes cultural security considerations and training
in planning and delivering services
5) aims to recruit and retain Aboriginal staff
6) includes cultural considerations in continuous
improvement cycles, evaluation and reporting

www.stpats.com.au
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15.2 NAIDOC
St Patrick’s recognises the traditional owners of the country we work on and the enormous
contribution made to our country by its indigenous people with a full day’s celebration in
NAIDOC week. This year we showcased the talent of our
very own indigenous artists and musicians. Held in
consultation with the local community and a number of our
regular Aboriginal clients, the day was a great success.
Acknowledging the past and the traditional custodians of
the land, The Welcome to Country was performed by Darryl
Kickett (recipient of Aboriginal Person of the Year 2013
Award); entertainers included our very own talented Aboriginal artists, musicians, and
dancers with a guest appearance by didgeridoo
musician Tony Shaw.
Staff and clients joined together in art making
activities and enjoyed performances from The
Starlight Hotel Choir. Staff, partners and clients
worked together to prepare and serve a delicious
and traditional meal of kangaroo stew, tails and
damper and wattle seed ice cream.
Our staff members thank Darryl Kickett for
attending St. Patrick’s NAIDOC celebration.

Our NAIDOC celebrations were well supported by the local
Aboriginal community and greatly enjoyed by all.

www.stpats.com.au
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Housing and Support Services
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16.0 Message from the Director of Housing & Support Services
In 2013/14 St Patrick’s launched two unique programs that aim to better support our clients to
become independent and connected members of our community. Both these programs
demonstrate St Patrick’s commitment to implementing evidence-based responses to identified
needs and to working collaboratively with all stakeholders to develop the best possible outcomes for
our clients.
St Patrick’s developed the Crossroads program in collaboration with our program partners 55 Central
and Curtin University. This specialised program assists street-present persons using alcohol and
other drugs. The program also provides support for community service providers and other
stakeholders to respond to this issue in a collaborative and coordinated way. This program
exemplifies St Patrick’s commitment to working in partnership and promoting information sharing
between service providers. Crossroads is the subject of an ongoing action research evaluation
conducted by Curtin University. The action research model provides St Patrick’s and 55 Central with
ongoing feedback about the program’s successes and challenges and is an integral part of our cycle
of continuous improvement.
Our other pilot program this year, the Fremantle Family Crisis Accommodation and Referral Service
(FFCARS) is also being evaluated by Curtin University, and despite having run for only a little over six
months in the 2013/14 year is already delivering positive outcomes for clients and receiving very
positive feedback from all stakeholders.
As a long-established service provider for homeless men, St Patrick’s was aware of a growing
demand for similar services for families. This need was first detected on an anecdotal basis from our
staff and subsequently reinforced by recent research showing a critical lack of services in south-west
Perth for families with children.
Once this service gap was identified, St Patrick’s worked with government and non-government
service providers through the South West Metropolitan Regional Homelessness planning process,
and further through the Fremantle Homelessness Interagency Working Group (FHIWG) to develop
the model for FFCARS.
FHIWG formed a Steering Committee to develop, guide and evaluate this integrated approach and
supported St Patrick’s to take on the role of lead agency. The Steering Committee includes St
Patrick's, Fremantle Multicultural Centre, Access Housing, St John of God Healthcare, City of
Cockburn, Anglicare WA, Department for Child Protection and Family Services (DCPFS) and
Department of Housing district offices, and Curtin University. REIWA Fremantle Branch Chair Hayden
Groves has been co-opted onto the Steering Committee.
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The collaborative development of this service and the design
of our service model are based on evidence that complex
client experiences and high level needs are better serviced
when agencies and programs work together to provide
integrated responses.
Of course, at the core of quality service delivery are our
skilled and committed staff members and volunteers, who
ensure that plans and models are translated into the best
possible outcomes for our clients. I always feel that St
Patrick’s does an incredible job all day every day, and when
you consider the current climate of uncertainty that the
sector finds itself in, being able to achieve quality outcomes
is testament to our staff and volunteers who do all that they
can for the client, no matter what the situation.

Victor Crevatin, June 2014.
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16.0 Crossroads
The Crossroads Program service delivery model is the first of
its kind in Western Australia. Crossroads is funded to provide
a unique and innovative response towards tackling antisocial
behaviour, alcohol and drug related harm for those who are
homeless or at risk of homelessness in the Fremantle CBD,
Perth CBD, and the Maylands commercial areas.
The program is funded by the Drug and Alcohol Office and
delivered in partnership by St Patrick’s Community Support
Centre and 55 Central.

16.0.1 Continuous Improvement

Curtin University is evaluating
different aspects of the program and
service delivery model and providing
ongoing feedback to workers and
management. This action research
evaluation model assists us to improve
the efficiency and effectiveness of our services to the homeless
or those at risk of homelessness.

Crossroads Senior Assertive
Outreach Worker and
Community Engagement Officer

The program is comprised of both client and community facing components. The client
facing component includes two Assertive Outreach Team (AOT) workers who work with
clients in their own environment including, but not limited to, parks, day centres and night
shelters. Rather than providing a case management approach, the AOT provides a conduit
for engagement, advocacy, and referrals and a vital gateway to health, housing and human
services. The AOT can use their skills to provide harm reduction information and support to
groups and individuals in a pragmatic manner.
The community-facing element of this program aims to mobilise agencies, businesses,
government and the community to minimise the impact of street present drinking and drug
use. The Community Engagement Worker facilitates coordinated service delivery and a
collaborative approach to street-present drinking and drug use.
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16.0.2 Significant Moments

Crossroads has successfully negotiated a
direct referral pathway to gain access to the
Tom Fisher crisis accommodation facility.
The team collaborated with the City of
Perth, City of Vincent & City of Bayswater
to work towards addressing the needs of
people who are residing in local parks and
public spaces. Crossroads has worked
closely with the management and residents
of the Elizabeth Hansen Autumn Centre
running art therapy workshops which has
resulted in the team being welcomed back by residents.

16.0.3 Case Study

Our AOT was contacted by a social worker from the Royal Perth’s Renal Unit regarding a
client who had been admitted to the hospital in a critical state and the social worker needed
assistance to identify the patient. Our AOT worker was known in Wellington Square for her
frequent outreach. She worked with Street to Home to assist in finding a relative to identify
the patient, visiting a range of service providers to both spread the word and locate a
relative. After hours spent locating family members, the patient was identified but
unfortunately passed away. To stop miscommunication between mobs on the streets the
AOT spent the following day informing the family of the patient, and through this process
trust and relationships were formed with a very marginalised and sceptical group of people.
16.0.4 Communicating Effectively and Efficiently
The client and community facing elements of the program liaise closely and all team
members have spent time on outreach and engagement with clients, as well as liaising and
networking with other service provider and stakeholders. This has proven to be a valuable
approach and has extended the Crossroads network dramatically.
The Community Engagement Worker is working towards hosting a range of community
engagement forums across the Perth Metro region that will highlight the issues that are
happening in public spaces and how service providers and stakeholders can work towards a
more collaborative approach to address these issues. The Assertive Outreach Workers are
aiming to work closely with other outreach teams to provide support to the target client
group.
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16.0.5 Perth Registry Week

The Crossroads team participated in the 2014 Registry Week run by Ruah Community
Services. Registry week required the team to work
collaboratively to get a snapshot of the health and social
needs of those who sleep rough in the CBD. The
Crossroads team started at 3.30am, along with 26 organisations and 85
surveyors across the Perth CBD area, to survey 127 individuals and 41
young people. Their work helped to identify:
•which individuals are of highest priority
•the needs of individuals and families experiencing homelessness
•appropriate assistance from housing & support services, and matched
support to the needs of individuals
16.0.6 Findings

By the end of Perth Registry Week, 168
individuals were surveyed who had spent an
average of 3.2 years on the streets. 50% of adults
surveyed had been highly vulnerable for more
than six years and required urgent affordable
accommodation and intensive long term support.
Half of the respondents reported emotional,
physical, psychological, sexual or other abuse or
trauma.

16.0.7 Spotlight

Crossroads was featured in Facing Homelessness, an article from FLINT magazine. The series
of photographs below were captured by James Knox during Perth Registry Week.

“Yet we don’t give a great amount of attention to homelessness, which is a great failing,
both socially and economically. We seemingly have collective blinders on and ignore those
most in need through misconceived preconceptions.”
-James Knox, FLINT magazine
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16.0.8 Building Connections

Crossroads promotes culturally
secure ways of working with
Aboriginal people. The team
participated in a series of
workshops run by Heritage
Consultant from Indigenous
Tours WA and Aboriginal elder
(Uncle) Dr Noel Nannup and his
nephew Shaun Nannup from
ICCWA.
Crossroads attended a ‘Sorry
Day’ event with South Coastal
Aboriginal Health Services in
May at Babbingur Mia in
Rockingham to show their
support and make the pledge
towards reconciliation.
16.0.9 Sorry Day

On this day, we remember an estimated 100,000 Aboriginal children,
taken forcibly from their families and made wards of the state by the
Australian government authorities. The lives of the stolen generation
and the lives of their families and culture were changed forever. On
Sorry Day, we apologise for the damage done and the tragedy suffered
by so many of our Aboriginal and Torres Strait Islander community
members.
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17.0 Family Support Services

17.1 Fremantle Family Crisis and Accommodation Referral Service (FFCARS)
FFCARS is a pilot project developed under the auspices
of the Fremantle Interagency Homelessness Working
Group, including the Department for Child Protection
and Family Services (DCPFS) in Rockingham and
Fremantle. It provides 12 weeks of short term
accommodation to families that are in housing crisis.
The Senior Housing Support Worker supports clients to
address the issues which resulted in their housing
crisis. The clients are case managed for 12 weeks by
both the referring agency and the FFCARS programme.
The case management plan that is developed identifies the goals around housing and
ongoing support needs and will link clients with services to achieve the identified goals.
St Patricks has supplied two properties, fully furnished in Hamilton Hill, which can house
families consisting of up to six persons. Rent is payable dependent on the income of the
client.
In December 2013, FFCARS housed its first family. For the financial year, a total of six
families have been assisted, all of which have moved to more secure longer term
accommodation. One family was reunited at Christmas in the FFCARS home after being
apart for 18 months.
17.1.1 Best Practice

DCPFS Fremantle featured an FFCARS client and the FFCARS Support Worker on film,
capturing their experience to use in their Annual Signs of Safety Conference in order to
demonstrate best practice for training purposes.

17.1.2 Case Study

Ami and her son were referred to FFCARS in 2013. Ami was pregnant at the time with another
child and had been asked to leave the women’s shelter as she had outstayed her time there. Ami
was well educated and had only been there due to the lack of any other options since separation
from her partner. The referring agency had an exit plan for Ami to provide her with crisis
accommodation prior to the supported accommodation becoming available. However, they
required the FFCARS Program to help assist Ami. FFCARS immediately linked Ami to the local
hospital and gave assistance to obtain health insurance which ensured that she could get
transport to the hospital when labour occurred. St Patrick’s and FFCARS assisted Ami with food
hampers and vouchers on initial entry into the program and provided transport and a baby seat
for when the baby arrived. FFCARS spent time teaching her about what was required to
successfully maintain a tenancy. FFCARS and the partnering agency worked together to help Ami
transition into a Department of Housing property.
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The main goal is to continue to work at a high standard and to achieve accommodation
outcomes and quality service for the remainder of the pilot to increase the chances of
continuing funding that will enable us to continue this important service for clients. The
program is being evaluated externally through Curtin University which allows for constant
improvement and reflection.
17.2
Needs, Services and Referrals for Financial Year: FFCARS, Transitional Housing and Hannick House

Needs, Services and Referrals for Financial Year

Short Term or Emergency
Accommodation

Medium Term/Transitional
Housing

Long Term Housing

The above chart indicates the breakdown of the needs identified, services provided and referrals
arranged for Housing Support Services. *Please note this chart includes the total of housing services
combined from our Transitional Housing Support Worker, Hannick House and FFCARS programmes.
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18.0 Housing Accommodation
St. Patrick’s has an expanding range of low
cost housing options for people who are
homeless or at risk of homelessness. This
provides a safe place to live and assists clients
in their transition to independence. We work
to address our clients’ key issues and teach
the critical skills necessary to live an
independent lifestyle in the future.
The Housing department not only assists
clients with accommodation but builds a
relationship with each client in order to
provide additional support.

Our Housing Services Officers, Administrator and
Transitional Housing Worker.

18.1 Housing Properties
18.1.1 Lodging & Shared Houses
St Patrick’s offers lodging houses and shared
accommodation for single males, 21 and over, who are able
to live independently. Transitional case managed support is
available for select individuals who are in need of assistance
to move on into long term secure accommodation. Rent
payable is dependent on income.

St Patrick’s completed a review of its maintenance structure and processes and resolved to
introduce significant changes in 2014-15. From 1 July 2014, all maintenance will be
outsourced to a specialist company that can provide efficient, effective services while
ensuring practices are compliant with all relevant legislation and regulations. These changes
also provide a strong focus on pro-active planning for both preventative and long-term
maintenance.
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18.1.2 Total Properties: 170 individual
residencies, including
•lodging houses
•shared properties
•Youth Place Units
•FFCARS housing

There are a total of

170 individual housing

residencies managed by our team.

We aim to provide services that are connected, integrated and responsive to achieve
sustainable housing, and improve social and economic participation for clients. The housing
team is highly effective and efficient at maintaining a low vacancy rate in the
accommodations. This is due to the additional informal personal support they provide to all
residents which has built a high level of rapport and cooperation.
18.2 Transitional Housing Support
We aim for all of our residents to transition into
independent living. We believe that it is important that
ageing clients and others with special needs living in the
lodging houses have the support they need in order to
transfer to more appropriate long term accommodation.
Housing Services evaluates the options for vulnerable and
at risk clients. These clients are assessed by the transitional
worker on a needs basis and case managed to explore
appropriate alternative accommodation options where
their special needs may be met.

A total of

64 clients were assisted by our

Transitional Housing Worker, with 51 clients
referred to other specialist providers for
accommodation and/or personal support, and
another 13 residents supported into alternate
permanent accommodation with other providers
including Anglicare, Southern Cross Care and the Department of Housing.
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18.3 Support for Residents
St Patrick’s works closely with other service providers to ensure residents have the support
they need. A counselling support service is provided by our partners Centrecare, with a
specific focus on clients in our lodging houses, enabling them to build their self-capacity as
they transition into independent housing.

19.0 Housing Support Services
19.1 Hannick House
Hannick House provides supported
crisis accommodation with 11 single
rooms for single males 21 years and
over. This is not only crisis
accommodation but also a holistic 12
week program designed to assist
residents in a process to change their
lives.
We believe that all aspects of our
clients’ needs, including the
psychological, physical and social
should be taken into account as part of a holistic approach. Rent payable is dependent on
income.
The strength of this program is the fact that it provides onsite case management. It is client
centred and meetings are held with each resident on a weekly basis to discuss the client’s
issues, needs and goals. Residents are also asked to attend a breakfast meeting each
weekday morning at 9am to discuss any issues that arise and to enable staff to pass on
centre information.

19.1.1 Motivate. Participate. Involve.
Every Friday between 10.30am and 12.30pm,
a Foodcents program is run with all residents
of Hannick participating. The program
focuses on food hygiene and preparation and
cooking a nutritious meal. We regularly
invite the Red Cross to come in and run a
series of sessions on nutrition, how to read
food labels and general food preparation
techniques.
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19.1.2 Providing Continuous Support
Homelessness is caused by a complex range of factors which
may include mental health, drug and alcohol, domestic
violence, intergenerational welfare dependency and chronic
unemployment.
Case workers endeavour to encourage, support and refer
clients to support agencies to try to address these barriers
and build resilience and work towards independence and
improved quality of life.
Clients are able to access services to support their often
complex needs, including all services provided in the Day
Centre along with visiting and partner agencies.

19.1.3 Positive Outcomes:
A Case in Point
One of our very talented clients,
who experienced mental health
issues, lived in Hannick House and
successfully completed the
programme at St.Patrick’s
Community Support Centre.
Eric has now moved into
independent housing. He still takes
time to run an art collective
workshop at St. Patrick’s which
clients find therapeutic. It brings
about positivity and gets people
together and talking.
He has recently received a grant on
behalf of The Friends of Dr KB
McManus Memorial Fund to
support him in running his art
collective.
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20.0 Youth Support Services

20.1 Youth Place
Youth Place assists young males
and females between the ages of
15-25 who are homeless or at risk
of homelessness and have barriers
that prevent them from being a
valued member of the
community.
Delivered in partnership by Youth
Futures and St. Patricks, Youth
Place offers medium term
transitional accommodation, as
well as case management and advocacy to ensure our clients have the opportunity to
achieve lasting outcomes towards sustainable independence. It provides case management
for those who are housed in a Youth Place property. This includes assisting them to access
household furniture and utilities, resolving their legal and financial issues through budgeting
and referral to financial counsellors, addressing their social and emotional
needs through referral and assisting them to access training and education.
For external or outreach clients who are not housed, we provide ongoing
support consisting of a brokerage allocation, referral to other agencies,
support letters and advocacy. Youth Place provides emergency relief to
singles and couples including food vouchers and smart rider cards for
public transport.
Youth Fresh Housing, in conjunction with the Department of Housing,
provides 10 units for young people. This is for those who have been in
the programme and can progress into this longer term
accommodation.
Over the financial year, Youth Place assisted 56.8% females and 43.2% males. A total
of 28 young people resided in Youth Place Crisis Accommodation Programme (CAP)
properties.
*Please note that of these 28 clients, there are currently 8 FRESH clients, 12 CAP clients and
22 outreach clients that are included and accounted for that fall within the reporting period.
The period of the financial year does not determine the period clients are transitioned from
CAP to FRESH. Young children that accompany a client are not accounted for.
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20.1.1
Youth Place Clientele Breakdown

Youth Place Clientele Breakdown
2

Currently housed in CAP property

3
12

Transitioned into FRESH program
Evicted/Not adhering to specific tenancy
requirements
Left on their own accord

11

20.1.2 Building Capacity through Collaboration: Additional Training for Clients

Youth Place provided training in independent living skills to 30 outreach clients. Roofs for
Youth provided clients with the relevant information and skills to enable them to access and
maintain private rental properties. The clients were informed of their rights and obligations
under the Tenancies Act, taught how to create positive relationships with their neighbours,
how to care for their rental property and how to address any issues of property
maintenance that may arise. Nineteen clients who attended have been able to secure
private rental properties.
Foodcents educates clients in budgeting, cooking healthy meals at low cost for their families,
the value of buying in bulk, an awareness of the strategies used by some businesses to
promote expensive, unhealthy products, and an understanding of the essential dietary
requirements of children and adults. Youth Place provides this training program with the
support of a generous donation from a local businessman.
20.1.3 Client Achievements Highlights








client has gained full educational scholarship for music studies
client has applied to participate in Y20 Youth Summit meeting held in Sydney
5 clients secured employment
6 clients graduated this year; one completed Teaching Foundation course comprised
of Certificate 3 in Education Support
3 clients enrolled in TAFE; one has completed a Boilermaker Apprenticeship
2 clients volunteer on a weekly basis at Dismantle Fremantle & Southcare
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20.1.4 Case Study

Youth Place was approached by a multicultural centre to assist with accommodation for
David and Kelly who arrived as refugees from Rwanda. After housing them, Youth Place
worked intensively to address their needs, which were quite extensive. They required
English lessons, assistance to liaise with educational and job search providers, Centrelink,
the Taxation Department and the Department of Immigration and Foreign Affairs. They also
required assistance to familiarise themselves with their surroundings in terms of using
public transport and going to the doctor. Currently, both cousins have maintained
employment. David’s case manager worked tirelessly to ensure that all the required visa
documentation was in order, contacting numerous agencies to successfully receive funds to
access the airfare for David’s wife and child to come to Australia. It was a joyous occasion
when the support worker united the entire family at the airport. Still accommodated with
Youth Place, the family is in the process of applying for a property with DoH.

20.1.5 Support from the Community

Youth Place was extremely grateful for donations from local businesses and schools which
included support for 10 clients and their children to attend a Christmas lunch at South Beach
in Fremantle on December 19th 2013. Christmas hampers
and children's presents were donated and given to the
clients, a face painter was present on the day and children
could access and play in the "wacky wagon" kindly donated
for the occasion. Donations also support cooking and
budgeting classes for our clients.

20.1.6 Overcoming Barriers

Youth Place faces a lack of availability for transitional and
long term accommodation. While fortunate to have
allocations from the Department of Housing, there are not
enough properties to fulfil the high demand and Youth Place has to unfortunately turn away
homeless people who are in dire need of a place to live.
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21.0 Mental Health Housing Support Program
St. Patrick’s Mental Health Housing Support Worker assists people with severe, persistent
mental illnesses, who reside in specialist mental health inpatient units and who are
homeless or at risk of homelessness, to access and maintain long term stable
accommodation and to live independently in the community. Funded by the National
Partnership Agreement on Homelessness (NPAH), this unique service provides individualised
case management, transitional support plans and links to mainstream agencies. The support
assists clients to pursue goals of enhancing life skills and increasing capacity to engage in
community activities such as training, education, employment, volunteering and recreation.
During the financial year the programme achieved its key performance indicators.
This includes three referrals from the Fremantle Hospital and Rockingham
Hospital mental health units that have built a partnership with the
service.
21.0.1
Mental Health & Housing Support Program: Breakdown of Case Load

Mental Health Housing Support
2013-14
Culturally &
Lingusitically Diverse
26%
Female
46%

Aboriginal
7%

Supported with
Accomodation
100%

Established &
Maintained Public
Housing Tenancies
79%

Private or
Community Housing
21%

Male
53%

The above chart indicates the breakdown of the demographics of clientele that our Mental Health
Housing Support Worker managed for the financial year at a total of 15 active/inactive persons.
*Please note Private or Community Housing can also include housing accommodation at St. Patrick’s
Community Support Centre.
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21.0.2 Successful Maintenance of Tenancies
The Mental Health Housing Support program support has provided
some stability to clients who often experience a chaotic lifestyle; many
clients have moved from hospitals to emergency shelters or couch surf
due to the severity of their mental illness and have had multiple
hospitalisations. The support provided to clients has enabled them to
maintain their tenancies. All clients who established public housing
tenancies since the inception of the program maintained their
accommodation for a period of 12 months or more with support.
Therefore the availability of low cost housing such as public housing to
these disadvantaged people is an important component in pursuing
their goals to recovery.

21.0.3 Case Study

Angela, a single female in her late twenties with young children was assisted to acquire and maintain
long term accommodation in a property from the Department of Housing. She was referred from the
Fremantle Hospital inpatient unit where she was treated for her mental illness. The client was
homeless and lived in a women’s refuge undergoing several hospitalisations due to her illness. With
long term support the client moved on to enhance her skills by attending vocational education and
training at Challenger Institute of Technology. Angela then gained work and is now in the process of
purchasing her own property under the Department of Housing opening doors for affordable
housing.

In support of the clients, grant applications were submitted to the National Disability
Services WA and Support in Site Rockingham. The successful grants assisted clients in their
recovery, enhanced their independent living skills and capacity to participate in community
activities.
The service has continued to strengthen its networks with key stakeholders, linking clients
to mainstream services for ongoing support along with early intervention. The partnership
with the Department of Housing Fremantle and Kwinana has resulted in more efficient and
effective housing outcomes for clients. The Memorandum of Understanding between St
Patrick’s Community Support Centre and Alma Street Centre resulted in improved
communication between the services.
21.0.4 Special Thanks for Ongoing Support





Department for Child Protection and Family Services, Contract Managers- Silvana Abbruzzese &
Marian Melder
Department of Housing Manager & Client Services - Sarah Carruthers, Deborah Whiteside, Michelle
Williams & Dr. Carmen Quadros
Fremantle Street Doctor- Dr. Chris Teixeira
Fremantle Women’s Health Centre- Dr. Diane Faulkner
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Outreach Mental Health- Jacky Woods
Ruah Community Services
Doctors, Social Workers and Welfare Officers from Fremantle and Rockingham Hospitals
All support services that have linked clients

22.0 Outreach Programmes

22.1 Street to Home
Funded by the National Partnership Agreement on Homelessness (NPAH),
this outreach programme was launched in 2010 with the aim of reducing
homelessness through targeting rough sleepers and those at serious risk
of homelessness to achieve long term, secure and stable accommodation.
Street to Home (S2H) is comprised of three integrated components:


Assertive Outreach Teams (AOT) working directly with rough
sleepers
 Mobile Clinical Outreach Team (MCOT) to assess and treat
rough sleepers’ mental health and AOD issues
 Housing Support Workers (HSW) to assist rough sleepers
access and maintain long term stable accommodation
St Patrick’s S2H team is comprised of two Assertive Outreach Workers
and one Housing Support Worker. The team works with both clientcentred intensive case management and casual contacts in collaboration
with other agencies and services in order to provide assistance in a
number of ways. Many clients/casual contacts have substance abuse
issues, mental and physical health issues, domestic violence/relationship
issues and have difficulty accessing or engaging with service providers.
People can self-refer or referral can come from other sources such as
hospitals, Centrelink, or DCPFS.
The AOT initiates contact with rough sleepers in parks, squats, and on the streets as well as
at St Patrick’s Day Centre, to establish a rapport and build a working relationship with the
individual. This often takes time and most individuals start as ‘casual contacts’ and move on
to become case managed clients. Through the process of case management with the AOT
and a collaborative approach with other services, the client is empowered to address the
issues that have contributed to them becoming homeless. They are supported into
transitional and lodging housing services with the aim being to secure long term stable
accommodation. MCOT provides outreach and consists of Clinical Nurse Specialists and a
part-time Psychiatrist. They have supported 42% of clients with mental illnesses in the
interim period to engage with mainstream mental health services.

22.1.1
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Street to Home: Casual Contacts for July to December 2013 – Services Received in Report Period

Casual Contacts 2013
Services Received in Report Period
July - December

Number of Clients

120
100
80

Other

60

First Aid
Referred on

40

Advocacy/Support

20

Swag/Blankets

0

Clothes
Phone Assistance

Months of the Year 2013
*Please note that Report format changed after December 2013. ‘Referred on’ indicates to other services or
organisations which can include services that operate in our Day Centre (i.e. ER, Health Clinic) and ‘Other’
includes assistance provided by Street to Home through enquiry, phone charge, bus passes, toiletries, etc.

22.1.2 Case Study

Keira is a 55 year old Aboriginal female with multiple health issues, alcohol dependency, and a long history of
failed tenancies due to antisocial behaviour. After being denied access to the Department of Housing priority
housing list, S2H program worked with Keira. She is now having her health issues treated, has engaged with the
Aboriginal Alcohol Drugs Service outreach worker for her alcohol issues and maintained a tenancy in a lodging
house for 12 months. This enabled her to develop ‘good tenant’ skills. AOT liaised with DOH regarding the
progress and changes that the client had made. All the services involved were able to provide letters of support.
The client was housed by DOH under the NPAH pathway. She has recently had her fixed term lease renewed.

Street to Home works in alliance with the Fremantle
Safety and Liaison Team. As another ‘grass roots level’
service they come into contact with many streetpresent people. By liaising with them, Street to Home
is able to flag anyone they may be concerned about,
or highlight any issues that impact the emotional wellbeing of street people or the wider community. This
can range from serious health concerns, recent
bereavements or conflict.
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22.1.3 Outreach & Housing Support Links

Outreach is provided by:
•Ruah Community Services: Ruah Centre
•UnitingCare West: Tranby Centre
•Mental Health Mobile Clinical Outreach
Team (MCOT)
•St. Patrick’s Community Support Centre

Housing Support is provided by:
•Foundation Housing
•The Salvation Army
•Saint Bartholomew’s House
•55 Central
•St. Patrick’s Community Support Centre

Many clients have been blacklisted at other agencies which can make referring those clients
difficult. To address these issues we advocate for the client and become a point of contact
for the agency and ensure that support is provided to the client and the agency is kept up to
date with all information.
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APPENDIX A: Members of SWMPF
Leadership Group of the South West Metropolitan
Partnership Forum
Check out the SWMPF website at

Not-for-profit Organisations

www.swmpf.org.au

Access Housing (Luli Kastrati, Regional Manager)
AnglicareWA (Angela Hellewell, Regional Manager South)
This includes online discussion
Fremantle Medicare Local (Christa Reigler, Chief Executive Officer)
forums and a directory of service
Fremantle Multicultural Centre (Collene Longmore, Director)
listings in the region.
Headwest (Lee-Anne Brenssell, Executive Officer)
Meerilinga (Angie Harper, Parenting Coordinator)
Nyoongar Patrol (Maria McAtackney, Chief Executive Officer)
Palmerston Association (Bram Dickens, Manager)
Rocky Bay (Tracey Delamare, Manager, Program Development)
Ruah Community Services (Olwyn Craske, Team Manager, Ruah Inreach Fremantle)
SMYL Community Services (Julie Mitchell, General Manager)
St Patrick’s Community Support Centre - Chair (Michael Piu, Chief Operations Officer)
UnitingCare West (David Cain, Executive Manager, Independent Living and Accommodation Services
– also Chair of the SWMPF Coordination of Wrap-Around Services working group)

Government
Local
City of Cockburn – Co-Chair (Gail Bowman, Manager, Human Services)
City of Fremantle (Helen Emery, Manager, Community Development)
City of Melville (Leanne Hartill, Manager, Neighbourhood Development)
State
Child and Adolescent Mental Health Service (Catherine Hollingworth, Service Manager, Fremantle
CAMHS)
Department for Child Protection and Family Support– Co-Chair (Glenn Mace, District Director)
Department of Corrective Services (Claire Heffernan, Manager, South West Metropolitan Youth
Justice Services)
Department of Education (Julie Woodhouse, Assistant Regional Director)
Department of Housing (Mel Croke, Regional Manager)
Disability Services Commission (Colin Alston, LAC Area Manager – also Chair of the SWMPF Davis
Park working group)
Fremantle Hospital (Penelope Mogridge, Head of Department, Social Work)
Fremantle Mental Health Service (Jennifer Victory, Discipline Coordinator of Social Work, Alma
Street Centre)
South Metropolitan Public Health Unit (Megan Milligan, Senior Health Promotion Coordinator)
Strong Families (Ann Atkinson, Coordinator)
WA Police (Peter Morrissey, A/District Superintendent)
Commonwealth
Department of Human Services (Todd Hall, Service Centre Support Manager)
Department of Prime Minister and Cabinet (Denise Craig, Manager, Perth Indigenous Coordination
Centre)
Department of Social Services (Deborah Edwards, Section Manager, Families, Early Childhood and
Communities)

www.stpats.com.au

│ St. Patrick’s Community Support Centre 2013-14

Business
Michael Perrott AM
Fremantle Chamber of Commerce (Tim Milsom, Chief Executive Officer)
Melville and Cockburn Chamber of Commerce (Louise Towler, Executive Officer)

Philanthropy
Fremantle Foundation (Dylan Smith, Executive Officer)

Community
Maureen Colgan AM

Steering Committee of the South West Metropolitan Partnership Forum
Not-for-profit
Michael Piu, Chief Operations Officer, St Patrick’s Community Support Centre (Chair)
State Government
Glenn Mace, District Director, Department for Child Protection and Family Support (Co-Chair)
Local Government
Gail Bowman, Manager, Human Services, City of Cockburn (Co-Chair)
Helen Emery, Manager, Community Development
Leanne Hartill, Manager, Neighbourhood Development, City of Melville
Commonwealth Government
Deborah Edwards, Section Manager, Families, Early Childhood and Communities, Department of
Social Services
Business
Michael Perrott AM
Philanthropy
Dylan Smith, Executive Officer, Fremantle Foundation
Community
Maureen Colgan AM

Working groups of the SWMPF
Davis Park
Chair: Colin Alston (Disability Services Commission)
Alison Lawrie (Fremantle Multicultural Centre)
Karen Chalcraft (UnitingCare West)
Mike Pforr (City of Fremantle)
Rebecca Slavin (PCYC)
Brad Cooper (WA Police)
Stephen Loo (Department for Child Protection and Family Support)
Jenny Brooks (Department of Housing)
Sue Rowe (Department of Education)
Kim Marshall (Coordinator, South Metro Community Drug Service)
Julie Mitchell (SMYL community services)
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Bill Toon (Fremantle Foundation)
Megan Milligan (South Metropolitan Public Health Unit)
Natalie Procino (International Early Learning Centre)
Stephen Johnston (Department of Social Services)
Denise Craig (Perth Indigenous Coordination Centre)
Karin Mac Arthur (SWMPF Community Partnership Broker)
And Davis Park residents

Coordination of Wrap-Around Services for Individuals with Multiple Needs
Chair: David Cain (UnitingCare West)
Traci Cascioli (St Patrick’s Community Support Centre)
Antonella Segre (ConnectGroups)
Olwyn Craske (Ruah)
Megan Richards (UnitingCare West)
Angela Hellewell (Anglicare)
Paul Hogan (City of Cockburn)
Geeta Carroll (Disability Services Commission)
Ann McKay (Department for Child Protection and Family Support)
Deborah Whiteside (Department of Housing)
Nicole Smith (Adult Community Corrections – Department of Corrective Services)
Brent Lippiatt (Department of Social Services)
Janice Cuculoska (Atwell Primary School)
Sharon McMiles (Strong Families)
Joel Woods (Department of Education)
Bridget Harvey (Fremantle Medicare Local)
Karin Mac Arthur (SWMPF Community Partnership Broker)

Vulnerable and At Risk Children and Young People
Chair: Karin Mac Arthur (SWMPF Community Partnership Broker)
Maria McAtackney (Nyoongar Patrol)
Craig Green (PCYC)
Catherine Duce (Anglicare)
Julie Fitzgerald (Department for Child Protection and Family Support)
Russ Eldean (WA Police)
Christine George (City of Fremantle)
Dee Skuza (City of Melville)
Katharine Ingram-Sheno (Department of Education)
Bobby Mizen (City of Cockburn)
Claire Heffernan (Youth Justice Services)
Ian Jorritsma (Department of Housing)
Michael Carter (Perth Indigenous Coordination Centre, Department of Prime Minister and
Cabinet)

Social Planning
Chair: Karin Mac Arthur (SWMPF Community Partnership Broker)
Sally Kirk (Department for Child Protection and Family Support)
Nadine Hicks (St Patrick’s Community Support Centre)
Jennifer Snell (UnitingCare West)
Jane Brinsden (City of Fremantle)
Kelly Bennett, Community Development Coordinator (City of Melville)
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Chloe Lawrence (City of Cockburn)
Jackie Davis (Fremantle Medicare Local)
Mel Croke (Department of Housing)
Robert Shaw (SMYL Community Services)
Megan Milligan (South Metropolitan Public Health Unit)
Angela Zeck (Community)
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12 Queen Victoria Street, Fremantle WA 6160
P.O. Box 115, Fremantle WA 6959
ABN 74 116 106 275

